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Customer Service Center Staff Training Agenda

The Customer Service Training and Development is a combination of hands on training and manual
training. The training session is set to last for two - three weeks between the hours of 8:00am and
6:00pm. The agenda is listed below but is subject to change.

o RITBA Overview
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BCI Check

IT Security Seminar

Overview of Electronic Toll Operations
Overview of Account Management Systems
Organizational Chart

o Customer Service Center Policy and Procedures
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o
o
o

General office procedures
Scheduling Requests
Dress Code

Inclement Weather

a Toll CRM Overview

o

o
Q
o]

Business Rules and Procedures
The Plans

Payment Methods

Website

o Call Monitoring

o

o

CSR Scripts
Question and Answer sessions daily

a Toll IRW Overview
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Policy and Procedures
Quiz given daily

o Overview of Reports
o Productivity
o Image Tracking
o Daily Performance Report

o Overview of Correspondence



Customer Service Center at a Glance

Rhode Island Turnpike and Bridge Authority (RITBA) Customer Service Center
Hours of Operation

RITBA Walk-In Center is located at 1 East Shore Road, Jamestown, RI 02835. The hours of operations
are 8:00am to 6:00pm Monday through Friday and Saturday from 8:00am to 2:00pm.

The Call Center is located at 1 East Shore Road, Jamestown, RT 02835. The hours of operations are
9:00am to 6:00pm Monday through Friday and Saturday from 8:00am to 1pm.

Customer Service Center Policies and Procedures

Supervisors/CSRs

Performance Expectations

The purpose of the policy is to ensure that all staff is using the same approach with regard to general operational procedures.
Where appropriate, specific procedures will be implemented. All employees are expected to complete their assigned tasks in a
professional efficient manner. Employees are encouraged to and have the responsibility to provide input on ways to improve
service to our customers. Employees are responsible for ensuring they understand policies and procedures.

Personnel Issues

All work related personnel issues should be addressed and resolved with your immediate supervisor. Issues, which are unable to
be resolved between the employee and supervisor, should be brought to the attention of the next level supervisor.

Confidentiality

All RITBA customer information is considered to be confidential. Unless specifically authorized by management, no employee
will release any information.

Computer and system access
All systems require an access code or password. Each individual will be assigned a unique password, and be responsible for

transaction associated with their account. It is the responsibility of the employee to remember their password(s) and keep them
confidential and to ensure others are not utilizing their system while on a break or away from their workstation.

Time Recording

All employees must punch in and out for their regular work shift. All payrolls will be submitted based on the information
recorded on the time clock. Failure to punch in/out may result in the employee not being paid. Employees may not adjust their
start or end times in order to make up lost time due to late arrival or early departure.

Leave Requests

Requests for day off must be submitted prior to the posting of the schedule. ~ Approval of leave will be based on the needs of
the operation. Only a limited number of employees will be approved for leave on any particular day. Employees are
responsible for completing a leave request and submitting it to the supervisor. Employees are expected to adhere to their
established schedule. Changes to a schedule must have prior approval of the supervisor.



Late Arrival or Unexpected Absence

All employees are expected to arrive to work as scheduled and be prepared to begin their tasks at their assigned starting time. In
the unusual event that an employee will be late or unable to work a scheduled shift, the supervisor and the employment agency
(if applicable) should be notified at least 1 hour prior to their assigned shift.

Breaks

In order to ensure proper customer service, all employees who have direct interaction with customers must adhere to an
established break schedule. Your supervisor will establish work (15 minute) and lunch breaks (1/2 hour), based on the needs of
the operation. Unscheduled breaks must be coordinated with your supervisor.

Workstations

Due to the nature of a multi shift environment, several different people may use workstations. As such, employees should not
keep personal items at the workstations, in cabinets or in drawers. Additionally, due to the limited amount of space, and close
proximity of operational documents, employees may not eat at their workstations and must have closed containers for drinks.

Mobile Telephones
In order to ensure proper service to customers and prevent disruptions to the operation, no mobile telephones may be used in the
work




Customer Service Center

The Customer Service Center has established the highest standards of professionalism. In order to
maintain these high standards, we require that our employees be attired in appropriate business clothing
and be neat and well-groomed while conducting company business. The following includes clothing that
is appropriate and inappropriate. Let’s Dress for Success! '

Business Casual Attire (Monday thru Thursday and Saturday dress code)

Acceptable:

Dress trousers

Polo shirts with collars

Collared shirts without neckties

Dress shoes/socks

Neat khaki

Skirt and blouse (with sleeves)
Sweaters

Dress slacks and blouse (with sleeves)
Dress shoes

Unacceptable:

111 fitting clothing (especially clothes that are too tight) and worn, torn or ragged clothing
Denim clothing and jackets including clothing with denim appearance (except on Friday)
Sheer, see-through clothing even with an undergarment (camisole)

Spaghetti straps, backless tops

Low-cut tops, tank, halter and tube tops, even with jacket or sweater

Tee shirts with or without logos

Sneakers, sport athletic shoes, slippers, beach sandals, flip flop

General Guidelines (all employees):

e  Shoes must be worn at all times in the work place

Casual Attire (Friday dress code)

The Customer Service Center has a Casual Fridays ($1.00 donation to RI Food Bank (Voluntary)). Please note that “Casual
Fridays” may be suspended at anytime due to client meetings or other circumstances.

Acceptable:

e Denim material




Electronic Toll Collection — ETC

The Customer Service Center has been designed to provide customer service to RITBA EZ-Pass users.
Our primary service is the account management and transaction processing for RITBA agency. The
services provided include: account establishment and maintenance, payment processing, transponder
distribution, transaction processing, image review, violation processing and direct customer service
through call centers and walk-in operations.

In ETC, the customer is provided a transponder that is read in the toll lane and tied to an account
maintained by the Customer Service Center. Based on the information on the account, a tag status will
be sent to a computer in the toll lane to indicate if the tag is valid or invalid. If the transponder is valid
the associated transaction information will be captured, matched to the transponder and updated on the
customer account at the Customer Service Center. Otherwise the customer will have to make a
payment at the toll facility.

Inter Agency Group (IAG)

The IAG is an industry organization made up of Toll Operators located primarily in the North East
region of the United States. The IAG works as a group to establish industry policies and standards for
the toll industry. These policies and standards allow multiple agencies and the commuting public to use
a single transponder to pay for tolls at all participating IAG facilities.

Rhode Island Turnpike and Bridge Authority — RITBA

The RITBA program is operated by RITBA, SanefITS and Duncan LES. The purpose of the program
is to establish, maintain, and provide customer service to customers opening E-ZPASS accounts with the
Rhode Island Turnpike and Bridge Authority (RITBA). The RITBA is headquartered in Jamestown, RI
and maintains 1 walk-in center facility and 1 call center facility.




User Guide

RITBA Business Rules and Procedures

The following policies and procedures pertain to the Rhode Island Turnpike and Bridge Authority
(RITBA) E-ZPASS Program. This opening section is intended to provide a background of the RITBA as
well as an explanation of various program details. Following the section will be chapters and appendixes
that describe the administrative functionalities and “how-to” steps that will be required by employees
working on the RITBA Program. They will include training on particular tasks and include precise steps
to follow

The System

The accounts for RITBA are Electronic Toll Accounts. Account-holders are issued Electronic Toll
Transponders that they mount to their vehicle. Transponders come in Interior and Exterior Types and are
mounted either inside or outside the customer’s vehicle. These transponders allow customers to pay tolls
electronically at all E-ZPASS locations. RITBA Account-holders will have the ability to use their E-
ZPASS transponders at RITBA facilities as well as the facilities of all other E-ZPASS Agencies (IAG).
The system in the lane in which the account-holder is traveling will electronically “read” the transponder
as it enters and exits the lane. The proper toll will then be deducted from the account-holders account
balance.

The Plans

There are six (6) plan types that will be available for RITBA E-ZPASS Customers. A list of the plans
and a brief description of each follows.

1. The Standard Plan (Private)

a. The standard plan is available to all private customers (i.e. non-business/commercial)
who drive RITBA Classified “P” Vehicles. See full list in prior section of manual.

b. The Customers are allowed to request up to 4 transponders on a standard plan account
and all transponders will be linked to the plan. This means that all tolls will be deducted
from the same pre-paid toll amount.

c. The cost for the purchase of a standard plan with 1-4 transponders is $25.00 per
transponder.

d. Private Plan customers are required to purchase their transponders as follows:
$20.95/33.04 per transponder

2. The Standard Plan (Business)

a. The business plan is available to customers (in most cases businesses) who have
either more than 4 transponders, or who have either commercial vehicles or greater than 2
axle and over 80001bs.

b. The cost of this plan is $25.00 per transponder (i.e. an account with 3 vehicles will cost
$75.00 + cost of transponder to open).

c. Business Plan Customers are required to purchase their transponders as follows:
$20.95/33.04 per transponder




3. RIResidency Plan ‘
a. Customer must present acceptable proof of Rhode Island residency
b. Transponder specific plan
c. Discounted fare is $0.83 for all 2 axle passenger vehicles <7000 GVW

4. RI Commuter Plan
a. Transponder specific plan
b. Discounted fare is $0.91 for all 2 axle passenger vehicles <7000GVW
c. Discount applied after requirements are met

5. GVW Plan
a. Transponder Specific plan
b. Two axle vehicle between 7000 and 8000 receive the RIR .83 resident rate.

6. Unlimited Plan
a. Transponder Specific plan
b. Two axle vehicle <7000GVW are eligible for unlimited travel on the Newport Bridge for

$40.00/30 day period
¢. Must have a valid credit card on the account.
Tag Payment Plan

All standard and discount plan customers are required to purchase there transponder.
Customers, who lost, damage or had their tag stolen will be required to pay the entire transponder fee of
$20.95/33.04

Payment Methods

The following payment methods are accepted when opening an account:
American Express — All open options

Discover — All open options

MasterCard — All open options

Visa — All open options

Money Order — Walk In/Mail option only

Check — Walk In/Mail option only

Cash — Walk In Center option only

@ o o o P

Customers opening an account through the RITBA EZPASS Website or Phone may only choose the
credit card options for payment.

The following payment methods are accepted for replenishment of an account: (Only CC can be used
over phone or Website)

American Express

Discover

MasterCard

Visa

Money Order

Check

Cash
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Account Replenishment

Toll Fares are continuously deducted from account balances (i.e. money paid at the initial payments) and
these accounts need to be periodically replenished. This can be done by the following methods:

d. When using Automatic Replenishment by credit card, a customer’s credit card is charged
the initial payment amount ($25.00 per transponder see above) when the account reaches
a threshold of 25% or $10.00 which ever is greater.

e. In the event that a credit card replenishment customer’s card has expired at the time of
payment or declines, the account will revert to check replenishment.

f.  When replenishing through the use of check, money orders or cash, a customer will
receive an BE-ZPass Low Bal warning in the lane when the account balance falls below
half of the initial payment. It is the responsibility of the customer, at this point, to forward
a payment to the Customer Service Center or visit the Walk-In Center.

g. Customers may make payments through the WEB. They may sign up for automatic
replenishment and/or update their credit cards.

Customer accounts will be periodically evaluated for changes to replenishment amounts and thresholds.
CSR’s will also provide refunds to customers in specific situations.

Telephone System

Customer Service Call Center is operated by RITBA personnel.

Customer Correspondence

RITBA customers will receive the following types of correspondence:
1. Account Profiles (mailed with the initial tags)
a. Private Account
b. Business Account
2.Account Statements
a. These statements will be mailed quarterly for the first year of the account, at which point
they will revert to a monthly mailing.
b. Customers who choose to remain on a monthly mail statement cycle will be charged
$1.00 per month for private accounts, and $2.00 per month for business
Accounts. Email statements are free.

3. Rebill Failure Notices
a. Credit Card Decline Letter
b. Credit Card Due to Expire Letter
c. Low Balance (email only)
d. Negative Balance (shut off)
e. Replenishment analysis
f. Invalid email.




Transponder Use

Upon receipt of a transponder, RITBA customers must mount (attach) the transponder to their vehicle.
Proper mounting instructions can be found in the Welcome Letter. Customers will receive either a flat-
pack interior transponder (FPT), or a license plate mounted exterior tag (LPT) for use on their account.

The majority of customer’s vehicles will allow the use of a standard interior transponder. This
transponder is to be mounted as per the instructions in the Welcome Letter. Transponders may be moved
between vehicles (i.e. a RITBA Commuter Plan customer may move his/her tag from one vehicle to
another). Each customer will receive extra sets of dual-lock for this purpose.

It is critical that customers properly mount their transponders. Customers should be discouraged from
waving their transponders in the lanes or otherwise attempting to use their transponders without them
being properly mounted. Transponder waving and similar practices may result in misreads, no reads,
violations in the ETC lane.

Certain vehicles require the use of exterior mounted transponders (LPT). This is due to the presence, in
certain vehicles, of metal-oxide windshields, heated windshields, or in some cases severely sloped
windshields.

The WEB

Another primary customer contact point on the RITBA EZPASS program is the RITBA EZPASS
Website. Customers may access the website through www.ezpassRITBA.com

The website is interactive and allows the customer to access a variety of program information including
the following:

a. Walk-In Center Address and Phone Number

b. Plan Specifics

c. Transponder Information

d. Vehicle Information (Exterior Transponder Vehicles)

e. FAQ’s (Frequently Asked Questions)

f. Facility Information

g. Terms and Conditions

Customers using the interactive portion of the website may choose from a variety of options including:
Opening an individual application (must use credit card)

Request Account Specifics and Account History

Update personal information on an account

Update their credit card’s number and expiration date

Change their statement options

Report Lost/Stolen Tags (private accounts only)

Add/Change Vehicle Information

@ e e o

Customers may also direct questions and/or applications to the TSC as well as using the variety of links
to reach the websites of other ETC toll agency sites.

Please note that customers can make replenishment payments through the website.




Requests for Information

CSR’s are not permitted to release any customer account information to anyone other than the
accountholder. Accountholders are defined as the individual(s) whose name is on the account.

All customers will provide the CSR’s with a unique pin/password upon opening an account. This
password will be required both at the website and by CSR’s on the phone. Customers may request that

their pin/password be mailed to them as a reminder.

Any “official” requests for customer information must be turned over to a supervisor or manager.




Account Plans & Payments
CUSTOMER ACCOUNT MANAGEMENT

Customer accounts will be categorized and grouped for processing. The type of account will determine
what set of business rules apply and what options are available. Post-paid accounts will not be
supported. The following table describes the specific business rules for each account type.

Type
_ Private

Pre-Paid Purchase(FPT/LPT)

$20.95/33.04

Under
7,000 Ibs
Business Pre-Paid Standard All More Than | Purchase(FPT/LPT) | None
Plan Classes 4 Tags $20.95/33.04
Non- No Fee Non- All None No Charge No Charge
Revenue - Revenue Classes
Plan
LS ACCOUNT ESTABLISHMENT METHODS -
Mail-In Enrollment (Paper) N
Fax Enrollment (Paper) \
Online Web Enrollment N
Telephone Enrollment v
IVR/VRS Enrollment
Walk-In Enrollment N

Closed Pending Any

Good Greater than Replenishment Threshold

Low Balance Greater than $-5.00 and Less than
Replenishment Threshold

Zero Balance Less than or equal to $-5.00

NOTE: Despite having a $0.00 limit on account balances accounts may still have a negative balance
due to several factors including transactions posted late and reciprocity transactions posting normally.
The lane integrator will show only 2 status’ good and call CSC.



Customer statements are generated penodwally based on customer anniversary dates.

Private

E- Maﬂ (SANEF)

Monthly, suppressed
for accounts with no
activity during the
reporting period.

Mail (RITBA)

Quarterly for first
year no fee
Suppressed for
accounts with no
activity during the
reporting period.

For monthly mail
statements after first
year $1 per month

Business

E-Mail (SANEF)

Monthly, suppressed
for accounts with no
activity during the
reporting period.

None

Mail (RITBA)

Quarterly for first
year no fee
Suppressed for
accounts with no
activity during the
reporting period.

For monthly mail
statements after first
year $2 per month

Non-Revenue

None

None

None

E-mail statements contain a link to the customer statement, not an embedded statement.




AGENCY PLAN

Standard | $25.00 per None None
Plan transponder
Private RI $25.00 per None Approximately | Transponder
Residence | transponder 79% discount specific
Plan off on E-Z Pass | Proof of
Lane Tolls for | residency
' class 1 vehicle.
Private RI $25.00 per | 6 Trips ina | Approximately Transponder
Commuter | transponder 30 day 77% discount specific
Plan cycle off on E-Z Pass
Lane Tolls for
class 1 vehicle.
Private Unlimited | $25.00 per Unlimited | Varies Transponder
transponder | travel in 30 specific
day period
$40.00
Private GVW $25.00 None RIR appliedto | Transponder
vehicles specific
between 7000-
8000 79%
discount
Business Standard | $25.00 per None None
Plan transponder
Business RI $25.00 per None Approximately | Transponder
Residence | transponder 79% discount specific
Plan off on E-Z Pass | Proof of
Lane Tolls for | residency
class 1 vehicle
Business RI $25.00 per 31trips | Approximately | Transponder
Commuter | transponder | within 30 | 77% discount specific
Plan days off on E-Z Pass
Lane Tolls for
class 1 vehicle
Business Unlimited | $25.00 per Unlimited | Varies Transponder
transponder | travel in 30 specific
day period
$40.00
Business GVW $25.00 None RIR appliedto | Transponder
vehicles specific
between 7000-
8000 79%
discount
Non- Non- None None 100% RITBA
Revenue Revenue approval
Policy




FINANCIAL PROCESSING

" PAYMENT METHOD

‘Phone-In (Crédlt Card Only) Account Opemng
Only

Mail-In

Web (Credit Card Only) Account Opening
Only

Walk-In

24 2 <2

~ TYPESOF PAYMENIS = .

Check

Master Card

Visa

American Express

Discover

Money Order

Cash

Debit Card
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CREDIT CARD EXPIRATION PROCESS

Toll CRM captures the expiration date for credit cards that are used for payment. Since a valid
expiration date is required to process a credit card, Toll CRM notifies customers whose credit cards are
about to expire. The customer will receive a notice letter 30 days prior to expiration of the credit card.
If the customer does not update the credit card expiration, then the next time automatic re-bill is
attempted, the request will be denied. Please see Credit Card Replenishment for details on denied re-bill
processing.

CREDIT CARD REPLENISHMENT

Customer accounts are replenished when their balance reaches an agency-specified threshold. All
accounts are periodically evaluated to ensure that the replenishment amounts are equal to six weeks of
the customer’s toll usage. Please see Quarterly Evaluation section of this document.

DES | METHO .= | REPLENISHMENT
Stand Credit Card $10.00 or 25% | $25.00 per
Plan of rebill transponder
Private Standard/Discount | Money Order, 50% of $25.00 per
Plan Checks and Cash replenishment | transponder
($12.50
minimum)
Business Business/Discount | Credit Card $10.00 or 25% | $25.00 per
Plan of rebill transponder
Business Business/Discount | Money Order, 50% of $25.00 per
Plan Check and Cash replenishment | transponder
($12.50
minimum)

Customers who pay by credit card are automatically re-billed when their accounts reach a predetermined
threshold amount. Toll CRM examines customer accounts and identifies those with balances that have
fallen below their preset threshold amount. Credit card replenishment information for these accounts are
gathered and sent to a financial institution for payment processing.

If the request for payment is denied, Toll CRM will attempt to process the request again on the next re-
bill cycle (the next night). If the customer’s re-bill request is denied 2 times, Toll CRM will try the
secondary credit card on file if applicable. If the secondary credit card also declines, the system will
convert the customer to a ‘cash’ account and send notification to the customer.

During the time that an account is in ‘cash’ replenishment mode money orders, check, cash and credit
card payments will be accepted.




QUARTERLY EVALUATION

All accounts are periodically evaluated to ensure that the replenishment amounts are equal to six weeks
of normal account activity/usage.

There are 2 types of evaluation: initial and recurring. All accounts are initially evaluated. The initial
evaluation is set to occur 35 days after first toll use. The frequency of the recurring evaluation is set to
occur every 90 days.

The replenishment amount is determined by adding up the toll charges for the account (irrespective of
devices or plans) during a ninety-day period and dividing by ninety (90) days then multiplying by 45
days to obtain the six-week usage amount. This usage amount is rounded to the next $5 increment and
compared to the current account threshold. If the six-week usage is higher than the current account
threshold, then the six-week usage amount will replace the current account threshold. The
replenishment will never fall below the customer-defined threshold or the minimum $25.00 limit. The
maximum re-bill threshold amount is $99999.00

In order to be eligible for quarterly evaluation, the account must have at least one revenue plan
associated with it, and the customer must have a valid replenishment type. If a new re-bill amount is set
during quarterly evaluation, the account threshold will be reset to 50% of the new amount for check and
money order replenishment accounts and 25% for credit cards.

When the account threshold is reset higher, a letter will be sent to the customer to inform them of the
change.




CALCULATION OF INITIAL PAYMENT

When a customer’s account is created an initial payment is calculated. This payment is based upon the
plan(s) selected and account type. The algorithm for calculating the amount is equal to the following
equations:

Private Standard | Credit Card 1-4 $25.00 per transponder
(PPTL) plus cost of
transponder

Private Standard | Check or Money | 1-4 $25.00 per

Order transponder(PPTL) plus cost
of transponder

Business Standard | Any Any Exterior | $25.00 per transponder
(PPTL) plus cost of
transponder

Business Standard | Any Any Interior $25.00 per
transponder(PPTL) plus cost
of transponder

Non- Non- Any Any $0

Revenue Revenue

ADMINISTRATIVE FEES

Agencies establish administrative fees for handling replacement of tags and returned check fees.

S FEETYPE e AMOUN'I‘

Replacement of interior tag (lost, stolen or $20.95

damaged)

Replacement of exterior tag (lost, stolen or $33.04

damaged)

Returned check fee $25.00 (NSF)




HOW E-ZPass WORKS

How Your Tag Works
1. As you slowly pass through the E-ZPass facility, your E-ZPass tag is read.
2. Instantly, an antenna reads your tag. The proper toll is deducted from your prepaid E-ZPass
account.
3. At some facilities, there are gates that will go up when a valid tag is read.
4. At others a video enforcement system is in place to identify violators.
5. A traffic signal and/or message are immediately displayed to you just beyond the tollbooth.

Tag Types

Interior

An interior or flat pack tag is mounted inside the vehicle behind the rear view mirror. The majority of
vehicles can use this type of tag. Vehicle that have an in windshield defroster system (see exterior
vehicle list) must use an LPT tag.

Exterior — License Plate Tag (LPT)

An exterior tag is a device which must be mounted on the exterior of the vehicle due to the windshield
have a metal oxide coating (typically associated with high end vehicles with in windshield defroster
systems).




1.

2.

IMPORTANT!: You must mount your E-ZPass transponder. Leaving the transponder on the sea, dashboard, or on the console and then attempting to
hold it up to the windshield a the last second when passing through the toll lane is not acceptable or safe.

INTERIOR TRANSPONDER
MOUNTING INSTRUCTIONS
FOR CAR, VANS, PICK-UP TRUCKS

JEs
| Proper mounting of the transponder is important! If a transponder is mounted incorrectly, it could lead to
problems reading the tg_gl and could result in the issuance of a toll evasion violation

Identify the front face of the transponder. Breferred Maunting Losatior
o Tt displays the E-ZPass label and upward pointing Telemed Wauning ooaton

arrows. ;o é LR

s This side faces the driver with the arrows pointing | Hoofling”
towards the roof of your vehicle. e
Clean and dry the inside of your windshield around the rear-
view mirror.
Remove the red protective backing from the dual lock strips
without removing the dual lock strips from the back of the
transponder

fror post

Hearview m

Figure 1

Adhere the transponder inside your vehicle to the upper center
portion of your windshield behind the rear-view mirror.
e The top of the transponder should be AT LEAST
FOUR INCHES from the top of the windshield.
See Figure 1.
e The transponder should also be ONE INCH from the
right of the rear-view mirror center support.
See Figure 2.
Firmly press the rear of the transponder against the glass when
you adhere it
Maintain pressure for about 15 seconds. Do NOT mount your
transponder on the mirror or on the visor.

Figure 2

To Remove Transponder:

Lift any one corner of the transponder with sufficient pressure to
separate the dual lock strips.

DO NOT remove the dual lock strips from either the windshield or
transponder and attempt to reuse them.

e  The transponder should not otstruct the driver's line of sight. Do not mount your transponder on the mirror, the visor or the dashboard.

e  Transponders mounted incorrectly, or not mounted at all, may not transmit signals to the lane equipment. You could receive a toll evasion
violation notice.

e  Please mount the transponder properly. If you need more self-adhesive strips for your other vehicles or have a problem installing your
transponder, help is available by calling the toll free number on the from of the transponder.




EXTERIOR LICENSE PLATE |
TRANSPONDER MOUNTING INSTRUCTIONS
FOR CAR, VANS, PICK-UP TRUCKS

i . .. .

Proper mounting of the transponder is important! If a transponder is mounted
incorrectly, it could lead to problems reading the tag and could result in the
issuance of a toll evasion violation.

If you have questions or problems installing your transponder, call the Customer
Service Center at the number located on front of the transponder

1. The license plate transponder (LPT) must be
installed with the “E-ZPass” lettering right
side UP.

2. Remove the 2 screws holding the TOP of the
license plate to the vehicle. See Figure 1.

e The E-ZPass logo should be right side
up

e The E-ZPass logo should be placed on
the side closest to the license plate

3. Mount the transponder flat on the license
plate with the original screws.

See Figure 1.
4. Attach to the bottom holes of the transponder.

Figure 1

Side View of Tag Mounting

NOTE: Transponder MUST be mounted on the
TOP of the license plate. You may use the top
holes on the tag only if it is not possible to mount
with the bottom holes.

License
Plite

License i
Plate
Screw

Figure 2




Account Management General Information

Exterior Vehicle List — Listing of vehicles requiring an exterior/LPT transponder

The vehicles that are listed below are equipped with special windshields that contain metal oxide in the
glass that prevents the EZPASS tag from being properly read. Customers whose vehicles appear on this
list must obtain exterior tags. Customers who are unsure about whether their vehicle has a windshield of
this type should contact the dealer from where they purchased their vehicle.

Make Model Year
Buick Roadmaster All
Cadillac Catera 1999 - 2001
Chevrolet Lumina Prior to 2002
Venture Prior to 2002
Ford Crown Victoria* 1987 - 1994
Taurus™® Prior to 1995
Oldsmobile Silhouette ' Prior to 2002
Pontiac Montana Prior to 2002
Trans Sport Van Prior to 2002
Subaru SvX ALL

*Vehicles with heated windshield only




Automobile/

e

1
Sport Utility i
(with gossible i
trailer) i
Motorcycle 2
(with possible 2
sidecar or 5
trailer)

Pick-Up Truck 3 2 4 N N 200

(with possible 3 ) 4 N Y 302

trailer) 3 ) § v N 501

3 2 6 Y Y 203

3 3 6 N N 204

3 3 6 N Y 206

3 3 >=§ Y N 205

3 3 >=§ Y Y 207

3 4 8 N N 208

3 4 8 N Y 210

3 4 >= 10 Y N 209

3 4 >=10 Y Y 211

3 5 10 N N 212

3 5 10 N Y 214

3 5 >=12 Y N 213

3 5 >=12 Y Y 215

Passenger/ 4 2 4 N N 264

Cargo Van 4 2 4 N i 266

O § o

S:;“:;ﬁgelrs 7 ) § ¥ N 365

4 2 6 Y Y 267

4 3 6 N N 268

4 3 6 N Y 270

4 3 8-10 Y N 269

4 3 8-10 Y Y 271

Minibus/ Team 5 2 4 N N 328

Van/ Stretch 5 3 4 N Y 330

Lime (seating 5 3 § v N 39

passengers) 5 2 6 Y Y 331

5 3 6 N N 332

5 3 6 N Y 334

5 3 8-10 Y N 333

5 3 8-10 Y Y 335

Buses (seating 6 2 4 N N 392

16 or more 6 ) 4 N Y 394

passengers) § 3 § v i 393

6 2 6 Y Y 395

6 3 6 N N 396

6 3 6 N Y 398

6 3 8-10 Y N 397

6 3 8-10 Y Y 399

6 4 8 N N 400

6 4 8 N Y 402

6 4 >=10 Y N 401

6 4 >= 10 Y Y 403
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457
459
460
462
461
463
464
466
465
467
520
522
521
523
524
526
525
527
528
530
529
531
532
534
533
535
536
538
537
539
540
542
541
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591
595
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663
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671
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727
731
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859
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871
875
919
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(each trailer > 14 7 n/a Y Y 927 e
28.5Y 14 8 n/a Y Y 931 5
14 9 wa Y v 935 5
14 10 a Y Y 939 TS
Tandem Trailer 15 5 n/a Y Y 983 S5
Combination 15 6 /a Y Y 987 S
(one ‘;‘l::’; g i 7 a Y ¥ 591 B
28.5% 15 8 /a % Y 995 5
15 9 a Y Y 999 5
is 10 w/a Y Y 1003 5
Tractor/ Mobile 17 3 n/a Y Y 1103 o
Home 17 4 /a Y Y 1107 4
Combination 77 5 | Y Y i 5
17 6 wa Y ¥ 1115 75
17 7 a Y Y 1119 5
17 8 /a ¥ Y 1123 5
17 9 a v Y 1127 5T
17 10 Wa v % 1131 s




Reciprocity Agencies E-ZPASS

Reciprocity is an agreement between IAG agencies to allow customers to use their home tag to pay for
tolls at an away agency. IAG agencies exchange files and payments in order to properly bill customers
and collect funds from other toll agencies.

Summary of Facilities Accepting EZPASS Transponders

1. The Atlantic City Expressway
e The entire Atlantic City Expressway
2. The Delaware Department of Transportation
o Interstate 95
o State Route 1
3. The Delaware River and Bay Authority
e Delaware Memorial Bridge
4. Delaware River Joint Toll Bridge Commission
e Trenton — Morrisville
New Hope — Lambertville
Interstate 78
Easton — Phillipsburg
Portland — Columbia
Delaware Water Gap
Milford - Montaque
5. The Delaware River Port Authority
e Ben Franklin Bridge
e Betsy Ross Bridge
e Commodore John Barry Bridge
e Walt Whitman Bridge
6. The Garden State Parkway
e The entire Garden State Parkway
7. Maryland Transportation Authority
e Fort McHenry Tunnel
Baltimore Harbor Tunnel
Francis Scott Key Bridge
JFK Highway
Bay Bridge
Nice Bridge
Hatem Bridge
8. The Massachusetts Port Authority
e Maurice J Tobin Bridge
9. The Massachusetts Turnpike Authority
e The entire Massachusetts Turnpike
e Boston Extension
o Ted Williams Tunnel
e Callahan and Sumner Tunnels
10. MTA Bridges and Tunnels
e Bronx-Whitestone Bridge
Brooklyn Battery Tunnel
Cross Bay Veterans Memorial Bridge
Henry Hudson Bridge (No Trucks Permitted)
Marine Parkway-Gill Hodges Memorial Bridge
Queens Midtown Tunnel




11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.
22.

23.
24.

25.

e Throgs Neck Bridge

e Triborough Bridge

e Verrazano Narrows Bridge
New Jersey Turnpike Authority

o The entire New Jersey Turnpike
New York State Bridge Authority
Rip Van Winkle Bridge
Kingston-Rhinecliff Bridge
Mid-Hudson Bridge
Newburgh Beacon Bridge
Bear Mountain Bridge
New York State Thruway Authority

e The entire New York State Thruway
New Rochelle Barrier
Yonkers Barrier
Tappan Zee Bridge
Spring Valley (Commercial Only)
Harriman Barrier
Black Rock Barrier
Buffalo City Line Barrier

e Grand Island Bridges
Pennsylvania Turnpike

‘e The entire Pennsylvania Turnpike

The Port Authority Of NY/NJ
e Bayonne Bridge
e George Washington Bridge
e Goethals Bridge
e Holland Tunnel Lincoln Tunnel
e Outer Bridge Crossing
West Virginia Turnpike
e The entire West Virginia
Turnpike
New Hampshire Department of Transportation

o Central Turnpike (I93)

e Spaulding Turnpike (R4/R16)

e Blue Star Turnpike (I95)

Burlington County Bridge Commission

¢ Burlington-Bristol Bridge
Port Authority of New York & New Jersey
George Washington Bridge
Goethals Bridge
Outer Bridge Crossing
Bayonne Bridge
Lincoln Tunnel

e Holland Tunnel
Peace Bridge Authority _

e Peach Bridge (at Niagara River Border, connects Buffalo, NY and Fort Erie, Ontario)
Virginia Department of Transportation
West Virginia

¢ Mainline Tolls Ext. 9 — 96, North Beckley Tolls
Maine Turnpike Authority
Tllinois State Toll Highway Authority

e Chicago Skyway
Indiana Department of Transportation




26. Rhode Island Turnpike and ‘Bridg‘e Authority

e Newport/Pell Bridge

27. Ohio Turnpike

29. North Caroline Toll Authority

Below is a list of the current Agency codes for toll authorities that are members of the IAG and use

The Ohio Turnpike System
28. Niagara Falls Bridge Commission

e Rainbow Bridge
Lewiston-Queenston Bridges

North Caroline Toll Roads

E-ZPass Agency ID Codes and Phone Numbers

Mark IV tags. The agency code will be the first 3 number of a tag number.
Please see your supervisor if you have any questions or need additional information.

Agency | Description Phone Number Web Site

ID

004 New York State Thruway 1-800-333-8655 WWW.e-zpassny.com
Authority |

005 Port Authority of NY & 1-888-288-6865 WWW.ezpassnj.com
NJ

006 Pennsylvania Turnpike 1-877-736-6727 www.paturnpike.com
Commission

008 MTA Bridges and 1-800-333-8655 WWW.ezpassny.com
Tunnels

009 Delaware River Port 1-888-881-3772 www.drpa.org/ezpass
Authority

013 Peace Bridge, New York 1-866-522-6080 www.pbaezpass.com

016 Maryland Transportation 1-888-321-6824 www.m-tag.com
Authority

021 Massachusetts Turnpike 1-888-525-3278 www.mtafastlane.com
Authority

022 New Jersey Regional 1-888-288-6865 www.ezpassnh.com
Consortium Agencies '
002,003,007 and 019 are
included in the
consortium.

024 West Virginia Parkways 1-800-206-6222 www.wvturnpike.com
Authority

019 Delaware EZPass 1-888-397-2773 www.ezpassde.com
DelDot

025 Delaware River & Bay 1-866-372-2382 www.ezpassdrba.com
Authority

029 1-800-872-5061 www.ezpassdrjtbc.com

Delaware River Joint Toll

™ * 1 2




026 New Hampshire 1-877-643-9727 www.ezpassnhdot.com
Department of
Transportation
028 Maine Turnpike Authority | 1-888-682-7277 www.ezpassmaineturnpike.com
015 Illinois State Toll 1-800-824-7277 www.getipass.com
Highway Authority
010 Virginia Department of 1-877-762-7824 www.smart-tag.com
Transportation
030 Indiana Department of 1-888-496-6690 wWwWw.getizoom.com
Transportation
031 OTC 1-888-876-7453 www.ezpassoh.com
032 Rhode Island Turnpike 1-877-743-9727 www.ezpassritba.com
and Bridge Authority
033 NCTA 1-877-769-7277 www.myncquickpass.com
059 NFBC 1-800-333-8655 www.niagarafallsbridges.com




Customer Service Operations

The initial sections of the manual typically address general operational approaches and
procedures. All employees of the Customer Service Center are expected to be
knowledgeable of the overall policies and procedures RITBA specific information can
be found in the last portions of the manual.

Escalation Procedures — General

Any call that is received from a customer that can not be handled by a CSR, A CUI
should be filled out and forwarded to the lead or the Supervisor.

Account Closures

In order to maintain historical information all account information is maintained in the
database for future reference. At times, customers may request to close their account for
a variety of reasons, such as they are no longer commuting or have moved. Request to
have the account closed must be received in writing.

Quality Assurance

In order to provide the highest level of service to our customers and clients, it is
extremely important that all employees understand the significance of the QC programs
and ensure that work has been completed properly. Many of our tasks are difficult to
correct once the item leaves the Customer Service Center. Therefore, it is imperative that
we take the few minutes prior to finishing a task to verify and correct items rather than
the hours it will take correcting the problem once a customer is involved.

Correspondence

The following pages include examples of the most common types of correspondence sent
out from the CSC to customers.

e Credit Card Decline
This letter is sent to customer to inform them that the credit card they had on file has
been declined by their financial institution. Typically cards are declined due to
expiration dates or lack of available credit. The system will attempt to re-bill an
account 3 times prior to generating a decline letter.

e Credit Card Due to Expire
This letter is sent to customers to inform them that the credit card they have on file is
due to expire. This notification helps to remind the customers to update their records
with the CSC once they receive their new credit card. Customers who update their
account through a CSR should be reminded to activate the card in order to avoid a
decline due to a bad status on their card. If the customer chooses to or receives a new
card with a different number than is currently in the system, they will need to mail or
fax their requests to the CSC in order to have the new number placed on their
account.




Business Statement

The Business Statement provides a summary of all activity on an account for a
specified period of time. Statements are available to customers at different intervals
and may or may not include a fee. Statements are generated based on the customers
anniversary date (Date the account was opened), not the first day of the month. See
client specific information for details regarding statement periods and fees.

Private Account Statement

The Private Account Statement provides a summary of all activity on an account for a
specified period of time. Statements are available to customers at different intervals
and may or may not include a fee. Statements are generated based on the customers
anniversary date (Date the account was opened), not the first day of the month. See
client specific information for details regarding statement periods and fees.

Profile

Profiles are generated when a new account is opened or a new tag is assigned to an
account. This letter provides a summary of the account information to the customer.
The Profile requests that the customer verify their information and notify the TSC if
there needs to be any correction to the data on their account.

Initial/Periodic Replenishment Evaluation
This letter notifies customers if there will be an adjustment in their replenishment
amount due to an increase in their funds usage.




Please See Attachments




Glossary of Terms
The following glossary of terms will provide a quick definition of the commonly used
terms within the ETC industry and the TSC.

General
Operation General Term Definition

General CSR Customer Service Representative - employees who take customer
phone calls and or perform back office account tasks

Call Center Qualifier Code Code used to track the number and types of customer phone calls
to the TSC

All Application Official client form used to request a device and provide the
service center with applicable personal information necessary to
open and maintain an account.

All Away Agency Agency other than where the customer has an account. Customer
will use their tag from their home agency to pay for a trip at
another - away agency, otherwise known as reciprocity
transaction.

All Bubble Envelope/Tyvek Envelope used to ship ETC tags

All Business Account ETC Accounts established for commercial entities, generally
companies with fleets of vehicles. May or may not be eligible for
discounts based on client business rules.

All Companion Account Account established at a home agency in order to take advantage
of commuter discounts, using a tag from an away agency. Not
supported by RITBA

All Device Electronic tag placed in a vehicle to identify a customer

All DMV Department of Motor Vehicles

All DRBA Delaware River Bay Authority

All NHDOT New Hampshire department of transportation

All RITBA Rhode Island Turnpike and Bridge Authority

All Dual Lock Mounting strips placed on the inside of a vehicle to mount a tag

All [ETC Electronic Toll Collection

All E-Toll Electronically posted toll transactions

All Flat Pack An interior tag mounted behind the rear view mirror.

All Home Agency Agency where the customer has an account for ETC processing

All Hot List List of tags that are not valid in the lanes due to a bad status -
lost, stolen, damaged, zero balance,

All ITOL Toll posted using image

All Lane Portion of the road that goes through a toll plaza

All LPT License Plate Tag - Tag that is mounted on the front license plat

of a vehicle due to the vehicle having a metal oxide windshield or
the like that prevents the tag from being read through the
windshield




Operation

General Term

Definition

Metal Oxide Windshield

A in windshield metallic system that is used to defrost the
windshield. Vehicles with this type of windshield must use a
LPT.

PIN

Personal Identification Number - 4 digit numeric numbers the
customer will provide when they open an account. The PIN will
be required for the customer to access any account information.
This is in place for security reasons.

All

Plan

Option selected by customers to indicate the type of usage they
will have on their tag. For example a commuter plan indicates
the customer routinely uses the toll plaza as a commuter on
average 3+ times per week.

All

Plate

The license plate on the rear and most fronts of cars. Used to
identify the owner of the vehicle through DMV records.

Post - Paid Accounts

Accounts where the customer will pay for transactions after they
take a trip. They will be sent a bill at a pre-determined time for
payment of the tolls already taken * Not supported by RITBA

All

Pre - paid Accounts

Accounts where the customer pre - pays for toll transactions that
they will take at a later date. The customer must have money
available on their accounts prior to taking a toll. Otherwise they
must either pay cash at the toll plaza or they will violate in the
lane.

Private Account

‘Account established for an individual. General will only have 1-
4 tags on the account and be eligible for commuter discount plans

All

Quarterly Evaluation

System review of the customer account to determine if the
replenishment amount should be adjusted to a higher level.
Accounts are adjusted in order to maintain a once a month
automatic replenishment cycle. If a customer is using the
facilities at a higher level than originally calculated and routinely
having more than one auto replenishment per month, the system
will adjust the replenishment amount to a higher amount.

All

Reciprocity

The ability of a customer to use a tag from their home agency to
pay for tolls at an away agency. The tolls will be deducted from
their home agency account and be reflected on the statement.

All

Replenishment Amount

The amount of money that will be charged to the customers
selected payment method each month to ensure they have enough
funds on their account to cover their transactions.

All

Replenishment Method

The method of payment a customer will use to replenish their
account each month in order to pre - pay for tolls.

All

Roof Mount

An interior tag that is in a special mounting bracket placed on the
roof of vehicles with flat windshields. Typically used for trucks
and buses

All

Statement

Routine system generated correspondence that shows the device
usage and financial transactions associated with a customer
account.

All

Tag

Device placed on a vehicle to identify and associate a vehicle and
toll transaction to a customer account.

All

Threshold

The account balance that will trigger the replenishment payment

All

Transponder

Another term for tag

All

‘Violation

Transaction that occurs in the lane when a customer does not
have a valid tag and does not pay for the toll using another
payment method, typically cash paid to a toll collector in the lane.
Violations can be associated with customer and non-customers

All

Violation Payment

Full payment of all tolls and fees associated with a violation

All

Violation Correspondence

Partial payment of a violation with a written or faxed letter




Operation

General Term

Definition

disputing a toll or toll fee for the violation

All Violation Dispute Written or faxed letter disputing the entire toll and associated fees
for a violation. The customer does not include any payment. ’
All V-Toll Toll posted to a customer account through the violation process.

The customer violated when they went through the lane, the
violation system connected the transaction to their account and

posted it to the account.




LOGGING IN

o
<
1
n
©
8
e
o
2
£
o
5
]
@

€

£

S

o




N

WBISAS HOIBIoIA N

Bussanoid |BpUBUL

Jspuodsueiy i

losjiadns oY

NOPIU |

Junody MeN BjEel)

‘ypIess JUN0DDY

GUINg) uﬂﬂouud“

:o_umbm\_mwd_ ._

aopales sswoisnd W

aluep J5en | Swen 3Si

samfiojowgas)

= o S L sudowe

Sy

BRDHOLNTION
+ douuono

dsed uIejAl JAD MIOL




E09S5-1LTH: sseqEiRg g | | EOddv-1l-TY ¢ 19AlES

“gzZTer QINDL | E£8BSTL ALYSD

n
WHIHOINTIOL
4 douuodoy

g Avaduwod

p1ed subP v 3F27
SSIpPY {lewW3
SSIIPPY

3uold swil £eg
Jzquiny 238(d
1aquiny Jspucdsuel )
swey 38Hd
awep 1521
laquiny uoleyd
JBQIUNN UN000Y

Ws3SAS UOIRIOIA /,,w

Bulssasold |epueud

Jspuodsugll (i

108|A18dNS INOPRYD.

| owsipusD

. ,.ummnwu@ BN 83831

“yasEag J3GUIRNILNDIY

‘ynless umzouud.ﬁ

DJALRS 1910ISTID a@

JUNO

20V pulg




UHBEL T SONVYHI DILLTIS UV

S
4 SRR +
» zi ET0T/E/ET]  1SOTLyoar © wOTWaAMI : Ol £89TL0D0TED OREETM| e ypuRg Rl 03 UsME SOBL "SPEIS TYEMOT Ul Junoade
. - g N S 7 = - - ) : (1 INGrEOS o . R -
2T0Z/S/ET 1507 JyQAL-+ HOTHILNT § O7L £760+000280 el 03 60'7ZS DOVA ‘DY EeS sem BuruuiSiaqg Je apus|eg "SMEIS TTYGMADT SR PASN 3Q O03-AATIOY
T e e s se 26C6000ZE0 POLIRY IS0 S8 2EB9TT00ZED puR /9/BLT00CED Padiel "Sniels HIN04S
. 338(Q Sn3Eys . SRS : ndAjy Bel | . ONJspucdsuei] J1S07 Se pesn aq 0} LB9TZ0D0EED "#TOT Slied esebeiyy Buneay Jo) sbej o smyeys pabueyd

WY £TETTT PIOT/EL/S
088ST STV VUVDYIN DYL £S31

DEESTON™ " "TWEMOT I0) PBSN 34 (|14 DI JUNCIOR SiL} Uo Apis jou pnes
‘pook ag jm 1593 Jo3 smyals Bed (8/086TTS) T LSIL vELTY 01 9BZ0L000TE0 DRy pausysuel)
WY gEBTTT $T0Z/ET/S

08851 HY1 HIISNYHL

22 Tsalvelmd

2 .3 dn} mw: & .‘mm,_x@m "

'083Q /55817, 9Y1

. : . Il | tpoyiayd ‘puodsalio)d
212pdpn SISA[RUY 104§ 3pNRX3 D s 1sMImIg dur e 6 smeis : ﬁ p P
ey (IgaY wiN . piedur/i2g 5o jpoueny | mcoz,_ 1A1BAlRQ uaWIEIRIS
BQ M07T MBY . .
A £T02/2/5 #3ea N YOIHD | ipouIsk juswded
00"5z$ ey ey {Hqay 3==7 raoue|Rg | — -
” {59"c$) e . piedaid] 12dK 1 Buig
05'z1% :eousjeg MOT M0THD tpoLIBy jigRY weung
i 4 LU RNPIATPUL M 13dA ) JUNoODY
sproyssagl -~ geyoiny soueeq - SRR

~ N U PlEA u 15M8)S JUNOD3Y paplacld uonesyUR ASUSpIsey 1

w wmmﬂ_ i - P S— e umu_:zu £ALNAD _ _ 1By PRIUCD

~ w 12u0Yd 2[1G0 |« T puels1 spoyy | 183915 « ﬂ “ sowey Avedwe)

w | ixed a NAOLSIN] e | 1 1534 sautey 1597 «
ﬁ _ pee _ “ 1 auoud BuusAZg M — _ mmmwo_ 12p0D) jE¥E0g/dIZ ~ " 1BLIEY 2|PPIM

~ _ X3 “ comomwwwoi 1300 AIBLOLG _ _ 17 aur] SS34PPY H 4m_t.m~ 12uep 1541 =
_ _ iRy _ £S5t X0 '0°d| T 9UM SSBJPPY = [« < P3RS > | :ucneInjes

- POIa JPeIUO]

e DIFRHEIOJUT IOOFHOT

O} USIIBLELIDIUT

ajoN MaN ¥l anes

12q 24

sapIYsA | SPOUISI (193N

w_

4 5[001

sjepueul

T

[ st | sl |

| |enpapur|£10¢/2/g POUIS|TE086TTIE|T 1531 vairy

..mmmm:mi IUNOIDY

dded mn_nuac\moﬁ%uwcﬁen

o7

hait




jPENd  powRW  unowry o 3ied

oo.mwﬁ SHINOWY JUBLILSIUR|OsY

uorjemicuy JEawySDdSY

!

——

sjuauded

] mﬁm; . .mm,mE

wh.uv_u.:oam_nm.ﬁ .M;wm_u_r_m\_.

o M mucw..,_._mumuwﬂ ,wmc._,;w Am_.m.,_‘uc;mumu._: ‘wmcmww_r,.

=poLIsy |19y M sjizyRq 2400 m oL )

|enpPIAIPUE[ET0T/T/S 2OUIS|TE086TTIS|T 1531 vain

2 SIOOLT 310N MBN #7 anes[H]

.kumm:mz “E,:ouu.a

JUNO0IY (NS




S {8q] 000’L 03 40} SAUE FISBIXY T

A €107

NAONXNN

| IS3LVELTY

*353(3/55R1) DY 2poD OVl SBiXY . JeBACUBA L [RPOW TYRA

e "YBA

Umuslsyzis | spol | sjemueLld

g

T ficysiH | sjuswiAeg | sel0N | suefd m ‘sispucdsUBIE | s3piysA m.m.uoﬁmz MEESS

m.w__muwn._. 2104 M :mW“wEl_Hc.H..w

_wauﬁwum_mﬂamxmxm 20uIS|ZE086TIS|T 1S31 VAT

B

« 51001’

a1o0N MaN 7 eaes [

M . .ﬁm.m,:mz .u::o.u.ud

SO[IIYI A



1son JALIDY  Wd £51TZ0T £TOT/R/ET  £88TL000220 4 ’
1507 JALLDY R ZETETIIT ﬁEnﬁJ& ZEGOTTO0LED
AELIL Ve FALLDY 4
AL 1507
1507 HALLDY
AALLDY 1507
Uspiejgel  SMIEYS AUDiy s3EE MRS PT w:;ﬁﬁ k..:o,E - L mvcazmmsumm

AdOAL mowmhzm owl i {s0] 000°L 03 dn) sANL ¢ 'S3XY T zi emoz/E/T prOz/ET/S . 1SOT T2 Z£891T002E0

MMOAL  MORMAINI, OVl (sd1000° &1 dn) 52411 ¥ '3V € ; Tl stoz/efeT ‘wﬂ.om.ﬁ.\mm 15071 o ..meﬁoomma

AHOAL monm.wzH , oyl {sq] 000’z 03 dn) SBIL ¥ ‘S3XY € 4 £102/2/8 Esﬁmtmwm ANLLOY 67626000TE0

Ciont| wopminr oL (s ooo'zovdn) st piBpvE % _gT0z/z/s ETOT/E/ET 1500 | ZTST6000ZED

AOAT UOTYILNI OVl mmn_ 000°2 01 dn) sau) ¥ ‘SR T gLl £102/2/8 MSN\QNK 1501 £88T£000Z£0

AMoAT . WOTHALINI oL} (sq) 000’L 03 dn) sBNL b Isapxy Z 2L E£10Z/2/8 mgm\mmmﬁ ES,, I £Z90¥000ZE0

jeld o1 Jojo3 BdA2Q sdmewsa. . ssqesep oWl epon vl swea yels | s1eC emmis | smEis oN Japuodsuer]

| sweusiEs | wnak..ﬁ«w,_m._.;u_h.mn.m m Eﬂufw ‘Sjunuiked | $930H Muzmiw sispuodsueif “ mm_u_:w.},.m spoupal [iigay | m_,_.wmmm.,u.._.q_,,‘_..‘.mfmmwm&._&cw._
- [enpnipuE|e10Z/2/S souis|zeo86TTIG| T 153 vart e o A, S1001Y7  ajon meN ¥ enes ]
ms ) B , o ) : . ,. B ) ) v ..Emm:mz Junoday

snje}q puodsueay,




AB0AT DYL BOTHI LN £10Z/20/50

adi) Jepusdsues) .. BROD.OYI =5t -Tg ¥ =31

W uonew ol E

rsevrtng

muewAed | 52300 | sueld sippundsuell

e

ettt

' epuswmigls W sjor

it

sjEIoUELlY

sjon-maN ¥ eaes [

|enpiupur|£10¢/T/ 6 POUIS|TE086TTS|T 1531 vai

sabeuepy JUNOIDY

v
22

sue[Jd




AHOAT DY.L YOTHEINT L SALLDY £10Z/Z0/S0 ueld ¥IH | 6Z626000¢€E0

¥

‘,mmo.,_umz jligad | s|iereq m&oZ m cqumEM&.& .

£10351H

H

L saLWayEIs | sHol L sjEouRLY

siuaiuAed m =D10ON M suefd smpusdsued} m mw._u_r_w}..,

|eNpPIAIPUE|£T0Z/T/ S SOUIS|TEOB6TTS|T 1531 vain : ooy moN ¥ ares [

..”vmm__mz, JUNOIDY

SAJON




¥

Lantod

. 3junowy Ho34D =«

1 3380 W8YD *

{1 IBqUmN o3y «

S : ,umum.nmu ..

e PO YR Mﬁ&nﬂuﬁm&ﬂ

”dm.cN ¢+ JUNoWY JUBWARY

: JunoLuY [BUCLIPPY

L unowy ang

-Aamwmng sudtuieg

R

Eummumunmw :

SIUBLUBITIS syoL m sjeisugul W.Cou.mf | sjuswAeg “ S3I0N .| SuBld m sispusdsueLt “ mm_ufmﬁ;m sji2312Q m._oz‘m BOIRLLIOT _
,_E.Eﬁm:: g1oe/z/e wuﬁmwmmcwaﬂm_ﬁ 1sai vaind - + 5100l - sroNmeN ¥ saes
2 . ; , ..am,m:m_w .u: noxny

SJUIWARJ




1oueuty - )i B|RSIESTOLERS
1oueUld - 3)it B|RSITGTOELRS
jel - [py juawded awn-sup

i - zeTIST
jej - [py juswied sun-2uQ

4 Be | papsan-y2ay) Awwung

4 B papasp-est) Aunung
35 H02 TEMOTLD0Y DY

STRRARD

Mo

1oUeULy - 314 3|BSIGE00EE0E
PR - 3|14 525 65TOEESS

© 287181

qBpy nwvmmz.xuupu;,ﬂEEﬁD

4 Be papaay-ypayd Awng

mmmwmmz

“1BiRd
AN
SuAY
13Ad

HaXL
HAXL

SHAY
Sy

SuAY
CLEaY

Hu..m‘sac ‘ um> '3 :owvmm,:m..,#,

_ L692s8T
- 6pagrEe |
1WA

A

S/

6F95FCL

8692281
Z5£61908
£S£6T908
69461908
02461908
2261808
/61508
££26T908
8£6T908

186/£216

00°5213%

00°SzIS

00°0%
- 59°9g%
0sge$

0L°SE$

. SrpIs

{0z'0%)
srvis
0£7sgs

- 05°01%

. anueeg

o008

ooz

00°0%

00°08%

00°19%

[ ]

00°0%

- c6'0z$

po 0%
- 00°0%
00'0%

o

56'02%
00°0%
1g=2q

o008
00°6ZTS

5670Z$

00°0%

- o0'0$
56024
00°0%
56'024

56°02%

567028

000

00"0$

00'zz$

SUSWRIEIS m‘w‘m.a._; s|eIURUL M

53D
soTHD

©DEH

1pain

MIIHD

11a3ydD

J03HD

MIFHD
H3IHD

[0.L Pied-3id JO u:uEEn_,

{0 L pred-3id 50 Juswied-y

1oL pizd-31d 0 quswAed-y

JI0.L BiRd-8.id JO JUBWAR]
oL pieg-3.d 40 Juawded
j|oL pieg-8id wioy) Judlwiieg ajes Bej

[0l preg-aid o Em.Emmm”

|01 preg-aid wody Juswied sjes bay
5ol pied-sid u,_u” wcmE..wmmum‘

WoL pred-24d 0 pc.mE..»mm-m

[ieL pred-a.d woy u:mﬁ:}mm,mﬂmmm bei-y
{10l p1ggd-aid woy u:wE%mm sjes bei-y

 adAy Aed |

130 - JBLOIENG 0} UPRLD [IMPOOD

, ,‘ tozacuwa

119€16 CTOZ/T/S

38gi6 £T02/2/8
yi8gi6 £102/2/5
116816 £T02/2/S
7211 €102/E/eT
2T ET0Z/E/ZT

{6217 £T02/8/21
6211 £102/2/21
TEiT ST0Z/E/T
2611 ST0Z/E/TT

2611 ET0Z/E/2T
21T ET0Z/E/ZT
27T bT0Z/ET/S
e

e

#I035IH | SjusiAmg | SeI0N § sueld | .ssspuodsupl]
! | | sueid | m1p

g3y i

“s[Ie33Q SI0p M uonewIIeT _

IenpIAIPUI|£T0C/Z /6 ®O2WS|ZE086TTIS| T 1531 vaim

oo soN meN T enes )

Jbeueld uu:ouu.n

AJOJSTH [erOURUL]




R A SOW0OPEd | 088ST, - ZS696T | OYLIAMOAIMOIILNI | 3pHOTSUBLL 3N PAPPY JapuoasURI] wasUT - Wd ow"wuu,mgﬁm%mm
23140 >PEg vommm.n 89B46T ueid Hid ug|d M3N PEPPY peppy UE[d ﬁmm:w Wd OF¥Z:T SI0E/E/TT
muﬁo °pped ommmH e Z8Z1ST : - om.NM% ol . ou.ow : : - poum|eg Mo IsNIpY : mumuaJ . xn_ ownWN“ﬁ‘m,ﬂ.om\n\Nﬁ
22040 dPed | D8BET . £8218T 00°sE3 00 0% junoury |1gsy 1snipy mumun:, Wd ,ovxumwﬁ £102/6/2T
2310 dpeg ommmH e wmmcum [o871002€00 © . zispuodsues|  sepuodsuesi ublssy - Wd 00iSz:T ETOT/E/ZT
3YO djoed | 088ST £CE06T | SY.LIAUOALIHOTUIEN | Jopuodsual] mMapE PappY Japucdsuedy HOsUT . Wd L0'6EIT ETOZ/ELT

3310 3ped 698261 . uedwni| @_m_ms..ﬁ.w PEPPY S . poppy ueid LBSUT | Wd Z0I6EIT ET0Z/E/2T
3310 doed | 098ST zeT1sT 00'SZ$ . 05'ZI$ souzjeg moT 3SnIpY srepdn d L0:62:T ETOT/ESTT
o0 dped | 088ST . ggeist. . - O0'OS$ L - @oo..m,mm i . .,_e._nog Ilgey Isnipy oeepdn Wd B",mmﬁ.,mésﬁwﬂ
33O Hoeg : 08BST ‘ thWMH. BLOBHITE WO ZEROTTOOTED - Jepuadsual) J3ySuely i3jsued]; HWd m.ﬁ mN H MHON.«.Q.NH
»yjoopeg 088€T|  EEZRET e MR i R - snjeys 1spuadsuel] ©pdn WY EEISTITT 383.3
B340 »oed ; 088ST Z8TIS8T 0§ /8% 00°8Z% aouzjeg mon 3snlpy 33epdn | WY PEISTITT PTOT/ELSS

, -0 soeg | 0BEET L Nwwﬂmﬂ . , o088 . 00085 ©junouny jjigay 1snipy =3epdn Wy vm"waﬁﬁ Ecmxmﬂ\m
@240 Hoeqg | 088ST Z56961 1501 m>E.,uq. sn3es Japuadsued] 23epdn | WY PRISTYET PTUZ/ETSS
siosdeg 088ST. - z8zIST . ooss 0 pes 0 soumeamolisnlpy 238pdN | WY PrISTITT PTOZ/ET/S
SMHO w_u.mm DWmmH TBZIST D0°05% 00°5£5% unowy jjigay 1snipy wummﬁJ W7 i8TITT ¥TOZ/ETSS
soo>PE@ 088ST ESE96T g0l oEaov - sme1s dapuodsues]  swepdn | WY ZSIETITT HTOZ/ET/S
2010 oEE | 088ST Z8Z1ST . ogis poszs aoue|eg MO ISNIPY ayepdn | WY 25:8T:TT $10Z/E1/S

g mquO;u_uwm ;..omw.mﬁ. g ,,,U.N.wm«m.h A : oosed - e 00°06% .. B : “E.:o,_.:ﬁ g2y snipy - mepdn E%.Nwﬁw".:...vﬂom\mw\.m‘
‘mu_to u_umm, ommm.ﬁ mmmwm..h IALLDY . . 1801 sMiels Jopucdsued) wumnns. WY 60t£2:TT $I0Z/ET/G
ShoPeE 08BST|  zegier Coosesl 0sZis,  souepeg mo73snlpy . =wepdn Wy 604221 TT PTOZ/ET/S
soyooped | 08BST  Z8EIST 00°083% 00523 junowsy [1gaY 3snIpY sepdn | Wy 60:£21TT PTOT/EL/S

© swyoopea 0sseT . eTEeET . BIOBGIISOL 9829/0002¢0 - J9pundsuer] paisjsuesl | BJSURLL. WY S0IGTITT PTOT/ET/S
3UHO doed omm.mw mmm.ﬂmﬂ om.mﬂw 00°8ZS wucmﬁm 207 380IpY ayepdn i WV S0I02:TT PTOZ/ET/S

. muEO lbeg - 088ST| .- . ESTIST oo mmm o " .00°0S$ , : Junowury _ﬁmm «m:a& , mumna: WY S0°8TTT ¥T0Z/ST/S

jllieyy Ssa00y . Jasn | PL smuaIsEY 7 anea JREeT I "~ anjea jpuibLo | , PRl ‘onelado TR
, * sjusWRIels m spoL m._mwwc.mnmm __ EBW_I “sjuntuAsgd w m.mua.z,w.w:.m‘i‘ m siapuadsuery m S3PIBA M mﬁoﬁwz_mmmm w__m»mmovu.._,mz w :omumE.Ew:H _ ,
_mmu::v:mmgmxm\m S:Nm”wmmwmﬂm? 1sdL vl o et AT s 25100137 810N amz ,.w>wm.E,”
3 o - N , o - o T v o - , .ﬁmm:mxuczouu,q

AJOJST Jeroueulj uoN




o SZIBTIET

e ¥Tio e a8 -
1 £z - aus -
T gl - aus =
1 sz - aus -
T - as ke
T Z - ERE -
1 ez - aus =
1 o - aus -
T s - ams
: +Z - Qs -
T g - s i
T 2 - aus -
e el e i
1 £e - Qus -
I «N : - e .r :.mmm Ceomma
g 5z - s -
1 e - s
T €e - qus -
T ez | - ERE -
o e e
0 g o, o
S Sl
0 9 - 21
. O ] [o3
A sumaw sueyAmuz . ezel i3 ezeld ANuZ

TZICEIET
L510TiPT
8§:0TIFT
THSTIFT
TT:I81!PT

- 90i0zivT

LOVBEHHT

LE:Tpipl

9Ei05iFT

$OIST:ST

00!0ZIET.

LTIEEIST

epiLPIST

08L%

¢ DOiSSIST

00:iGSIST

 9QITTIT

api1Tiet

ArgpieEiE Ly

0S:0%:ZT
LTFET
8TIPEITT

£0iT0iE ww
mEu._. ﬁxmw

£T0Z/5/27
-1 g10Z/8/E1
- eoe/eser
-1 2108/8/CT

A

-1 E102/5/21

- -l oETOe/e/ET

-1 ET0T/6/ET
-} cToRfs/ET
-1 gr0e/e/e

Sl eTRsSRT

-1 or0TiSseT
c10z/s/eT

- ETOZ/S/2T

-1 eT0E/SfET

-1 gTI0ziefey

- et0z/esET

-1 ETOC/S/ET

- etoessfeT

-1 E£T0Z/8/2T
- pT0Z/81/9
-1 ¥10E/81/9

- yTOT/ETSS

-, ¥I02/81/9

s

£210g/5/e
ET0EHITT

g10z/7/et
CETOE/FfET
£T0T/vieT
£10z/e/eT
£T0T/7/2T
cToe/ETT
SI0T/PITT
£I0T/7/ET
£T0T/F/ET
£T0E/p/2T
EI0EP/TT
gr0z/p/eT
£TOT/F/CT
CETOTET
ST0Z/w/ZT
- eT0z/P/ET
STOE/FET

dspuodsusll

sspuadsued]

Ispucdsuely

Japuodsued]

tspuodsupil

. Japuadsues]

tapuondsuel)

. Japuadsuelf

aspuodsuely
Japuodsuedf
Japuodsuet]
,.»m_u:onm:E._.
Aspucdsuei]
dapuodsuel]

tapuodsueil

1opuodsuely

Jspusdsuery

JapuodsuBLf

Japuodsuel]

T02/L1/9 | Jo3eiado ajgnedwed

HI0Z/£1/9 | sozeiadQ sjqiedwo)

. yT0Z/L1/5. f0iei3do Bjguedwod

$TOT/L1/8 | 03Riado sjqradwe]

PI0T/L M.B

‘wuma suet ._,v.

boHEmno mE;manu

Nmmmﬁﬁoommo

Z£85TTO0ZED

£9£84TO0ZED

| ZE£ESTIN0ZED.

£8/8£T002E0

. ZE89TTO0ZE0

£8£8LTO0ZEC

£9£8£T00ZE0

£848LT00ZED

: hm.mmhﬂo@mm

£8£84T00CE0

-2E89TTO0ZED

ZE£897T7T002E0

£978/700220

ZEB9TTO0ZED

£8£8£T00ZE0

ZE89TTO0EED
£9£8£T00ZE

ZE8OTTO0ZED
62626000ZE0
62626000250
62626000220
6262600020

mmmmmocomnom

Umn= 8!

“DgaM

DEan
oEdN
284N

i
|

00oo000oooO00

[l

ayndsig

sue|d m sispuodsuRsl {

W
K

[}
ES

(%
prd

4
3
£
ot
kT
=
15
E:
2
©
s
W
[m]
1B
=8
E
[t
2
£
[
E
|
18
[

” SjUBLIIEIS M syoL

m m_mwu:mE.n._;

E.B.E.I w sjuswiied m saion

seusmsizy

1enpInIpuE|£T0Z/T/S 22UIS|TEOB6TIS T 1531 vaim

~mm.m_m:m_.m JUROIDY

AJ0)STH TIOL




PIOTHHE 00%0$ | 00°0% | 0070% 09°'2e$ 09°ZES g5+8969000
© 00°0% (g0°e$) 5Z100S£000
: mm..m;U.?wZ ; ) muMmD.v USLIBIRIE M.‘MMDE:E uumoch,

spunjay

T amapuodsuBtl | SapIysa | SpoUIsl [11GSY | sieIea Siop | ponsiIer :
P | ey g=u | si W

eier

# SUDLLSIRIS W w:o.h HW” m_m_u:mc_m

- [ENPIAIPUT|£T0T/Z/G POWIS|ZEGB6TIS| T 1531 vaim

" B1ON MBN T .w>,mm m

-xabeueld JUNOIDY

SJUIUWII RIS




V8gh L

Y

£T0Z/E/2T W 1507

ET0Z/ESLT 1507

P YOTMIENI ¢
P HODIEENT D¢l

HUNVYHD DIILYLY UYL

£Z90%000220

212Q SRS

smeis.

_mdA) BBy,

o topucdsuer]

088ST

/. 03-dn) SoNE 8. S3jXY T

SEI Il

08egIoY e ysuesjRluny 03 usalb sbe ) "sneYs TYQMOT Ul junoade
a%EL 0} 00'ZZS DDVA ‘09°ZES sew Buuuibag e sousieq "sNIRYs TYEAMOT S8 PBSN 3G 01-IALLDY
se 5Z57S50H0ZED PRl TIS0T 58 ZEEQTTO0EED PUS 2948/ T00ZED PR "SNIRIE MINOLS
/IS0 52 pash 2q 03 ZB5TZ000ZE0 '+I0T Hi2d plebeny Buiisay Jo) sbey Jo snIRas pabueyDd

MY LTEGIT ¥I0T/E1/S
STIVd VHYSVIN 9YL 1531

~ -asaq/sse|d vl

op 238d

088S5T

5210 Jjv MO

‘poob aq jjim

OBBSTOMN™ ™" IwE@M0T 104 Pesn 2q

3593 Jog snieys bey

(82086175} 2 153l ¥

syepdn sisAjpuy W} apnjpx] D

Uy |gad

hmm MOT MBaN

00°52% WY 193y
0S'2T$ :mouzjeg MO

‘sploysayL

v

£T0Z/2IS

MDIHD tpoUiap (g

snms
iqay 3se

19320
f1gsy 357

piedupn/eg 8ap

i(s9-c$)

MRS
eoueul |

tanue(eg
waun

1SNIRYS UN0ODY
NI =

12untd 3|10

el

t suolyg Bulusag
auoyd Aewild «

1R

1193y o3ny -

paplaoad uogesyua) Aouspissy

b

" sa3e3s payiun |

r

_puB|51.5poyy |

NAMOLSIWYI]

sesz0)

~

£V X08 "0°d|

onny ety iy oy s, sty

+A13Unosy
133G
25 ]

91T 01 98Z8L000TE0 BBy paissisueiy

YoIyM JUNDIIR SIS Lo AEIS J0U PINGO

WY 8E€:8T3TT ¥I0T/£1/S
oyl HIISNYHL

‘.mm._i tpoyialy pucdsaliod

N suoy ~ 1AdBn[ag JUSWSEIS
« TTwoaHD]  :powew wswhed
« ‘predard d radAt Bunpg
& CRnpapul :adAl unoaoy

_ 13BN 19BIH0D)

! 1zl Aveduion

P T e

IaBp IS0

13p0] (ByEnd A7 o
17 QU SSBAPPY

1% BU[ SS3IPPY

: POHIB J2ejuo]d -

. M sSpIsLIBiEls

I syn

.m_m_,ucmmm

AI015IH M syuatiied |
H

m s19pua

mw

i :

B0 MBI

uibn “mmmm.

plOMSSEL WAL 1959Y

1

Jusmsnipy
384 JUNODDY
punay awW1-3UQ

USIHABY SWILL-3HO

13wey 3PPl

12wen 15

suoneinies

§ sjiesag aloly | uonewlojur

[eNPIAIPUL|ET0Z/Z /G B2UIS|ZE086TTE|T 13) vaind -

[
BY

‘®j0N MmN £ anes =

._mmw.:m—_,,m u::w,uuﬂ

s[00 I, Juwawisnipy




338Q SNIBIS

, mauﬁm add) Boy | ol Jopucdsuedy

siepdn sisAjeuy woly apnpxg [ — ﬁr T ,.Mww.._..@ :poyiay] ‘pucdsalio)
1y gy N jRidURLL _ a R : :m,E.u.w. 1 AIBAI[a(Q USLUSIEIS
f12g MO MaR
- A ) " R IBWLED :poyIsly JUSARY
00°0% Ay |jigay ngay 3791 :anue|Eg - e
00°0% ain T _m:u_ﬂwcm_ radA) Buypg
00°0$  aouseg Mo HSYD SpoUIa [i1a3Y ¥ ) e A
- o . {2nplAIpul | tadAi JuRODRY
sployssagy - AlIgey.03nY “pouejeqd -

pepiaoad uonEsiuas Souapissy D
M ~ THId m . S5 pajiun w 1 AIUNGD _ | 1StUBY J0BIUCD
| | rewoyd apqow ﬁr I pue|s apouy | 191815« _ | iswen Avedwo)
1xed m w A0 [ ] BLUeN 1997
1 auoly Buiusag _ . | :3p0D jEisOg/dIZ & m | :sweN S|Pl
sauoyd Adelulg « ﬁ _ 17 BUI SSRIPPY _ | 1mep 159
ipewg ﬂ | :raun ssaippy s [« < P3[35 > | iuoneIn|es

poiap IR0 PR S — . - SEIIPPY . . R e :OquELO.*:H uUNMCOU. .

| sapiyan | spoursid igey

511233 3101 | uoneULIOT

- |enpialpul} P2uLg{1ENoIDY MaN|

o L e ; ; ; : | . hmmm—-m.z;u::cuu_n

JUN0YIY Uk guruddQ



ps3danny | v 6%
S35y | Wy 82

pbI0T STOZ/E/T uosURS
oziTT STOZ/E/T | PERUD

swiifsieq; . QRSO

A103IS1H MBIADY A

.... a t Jzap [ 30j0]

M | z isapwy : PpoK
uwmuud ) HE sq| DDOL > B|XY NH : ssB[) “ HENTIR]

- HORPULIOUT SPIIBA A

ﬁ _ 1 33e)d [« " pue|s] apotpy | 1 301ACIG/A8IS

[z ] : adAp 2381d ,, < “s3835 padlun | : Anune)

uoseay Paloy

i

m 210y

-

M ss87

ssaudieys

0

[ wooz H.,L T:o w067 \; w

wWooz

“usyeTT

| m uaieq .@.w

ssaujybiag

;m%ﬁmg%m@ﬁ..

TADIAD,

inddatatia

voneuriojuy 9iRjd A

sbumes &

SUOIIBSURILL

J0s|A1edns

Alepuodeg

Arewiud

peopom

molney abewi wi

enBrjvTS

SILJBUES

AMAI TI0L



" T O RO RS ST TSRO U SGTE
iea pu3 WoIsAS 0 00°0T-$t20ueeq (|01 00°04:30UBIRG BUId  0P6ELBOCTD | WY 90:5Zi8 ET0Z/BT/E
( ETORAZLT RS | wehs 0 " Gasom oipaBueyp sieis 0r6£/800TD WY 603528 ET0Z/BT/E
| emaspEa waishs 0 TOLA ToNHYR 03 padueyd 3pad uoseaY OPGS/S0CGTD . WY 0TISTI8 £T0Z/BT/E
| sepot sp1RA ks 0 - 00°0T-$re0zjeq |01 00°0%:90UR(eq Bul £88¥8001D WY ZT167:8 ETOC/BT/E
| @ spLEs waishs 0 G3SOTD 01 pabiuelp SMIBIS £89+£800TD | WY ZT!SZ:8 ET0Z/BT/E
50| Hiauned - weshs 0 .6.:, TN 03 pabUeI 3po) UosesY - £89F/800TD WV 21:52:9 £T02/8T/E
| s wa3shs 0| OLnEnen pabueyn 3poD UOSESY - £8GVLG00TD £894£800TD | Wd SST0'8 ETOT/0T/L
12buassediT0:69T|  radALIEd YT wimsks S0 SE nuzy paBep aped uosea - 0¥6£L800T0 0r6££800TD | W 95710:8 ET0E/0T/L
NN,CQL 0l 318]d i ,,mnwwr mucz o..,?c.,., u:wEEouh.w_u_ I3 . oE co_.wm.u_u o P11

\w& {10

00°0T%

mHaN\mN\Nc

110N pueIas -

pajiid

00°0% £102/81/20 umwo_

' Jid ££19515 £T0Z/ZT/T

£957£800TD

@,C.Ho

HD umoa

QOTO0TS

) .mww....‘__.u.v._. .m._o. .

_uoz w:oumm

,,M.SN Nxmo

palitg

00°0% .,Em\mﬁmo

ﬁmuo_u Ea ._”N 66 "N £102/2T/T

O
owmmxmooﬁu I

HU 1UDHBYD PASOD _ " i _ suo1BaY /A13UR0D) a N e .,,..,m,:.oz.w 1B0IN0S

D :ueieyn pandsia _ w0 Usdo || (7 FER ] wusoigems | = A
.. - AdelHng uofeN) - _ a.ﬁo.m_.doo:i Y Slle) m _ :3Lue N S|PPIM
“x,x:,,,fxiil‘l,“mu:mumm pigg 1840 _ N.vmmo” 1apon (BI04 17 ~ uwmu_ swen 354id
@ 919G SMES 00°0% iSoueEg [0l W | 17 SSBIPPY ] 3L
g 1snelg omwﬁ 1224 2101 [ P umwu“ 1T SS8IpDPY _ W iawel ssausng

mequsdo [ o0y oL el A
,,,,,, T e TOIRUWIOUT I01R]OIA

mEEm wuno_ i

..mu:m_mm L

m:umum ao_uuﬁu

mumo enyeis qu

mumo Anug

Cray :o_umtu

sovon m

i

sieibuell] m uddjeIojuy

451001

YT

ZEECOETO0T : J3qunn JUNOIDY

.—mm.mcm.v,_ Mumouua. F,_m_,um_otf

SUOIIEJOTA




§ SIUSWILLOT

1 £330}

R lere] 00°z$

1 1| uza00sIq

wnon 230l - 3dAL Aed . . T Junowweyel | unon el adAL paed

00'0% | ysed 2301

00°0] : SUIBD Ul LsED

o/ s330N Ul ysED

1ag
: 6%

$201

P 018

YSED ~ uojeuiwousq

s

§3PRUD

513815 u:oxum._._.u

1 Bquny Beg

wissur ()
jeud \.u,,m : adA i Inoyosy)

pasopd| : smels KOT

: pug WS 0SZTZ|: Al NOT.

pIED UPAID | mmmmi i pL uED

VRS 3BUS gums“ haﬁmouov; LBLIBR HED

poLal uaARd

INOYYD) ASI




“PamO

soneunsd Aue snjd Junotue [J0} GONBOIA oyqistrodsal st IPum() PaIsisIoy FUIALIP SEA 950 SU0OUIOS — 183 A 6
AJNQ woix uonensida: Jo Adoo pue
‘mone[ola | 11oder sorjod yrtaqns OS[e ISNA] WARPLJR 8
o1} eATem paprmqns spromtaded Iy pousis ‘oepdurod JIqgns SN JOW0ISN) (wa10)S/PIOS) 99T A AT JON
peIiq Swaq S[10}
onp eoureq [OojeW pUE JUSTINIOP WO 9¢ IS 1ot
[I0J YOI 10U OP SIOQUINT JUN0d%E | JUN020Y Aousdy woxg 1draosr 1o 1dreoar
31 <. pred Ajsnoraeid,, se anp eoue[eq | juswAed JOUISIU] OSYD PI[[AOUED JO J[OBq
SSTTUSIP — [[OJBTl SIOQUINT JUNOOOR J] | PUB Juoy Jo Ad0o :JImIqns 1SNl JOW0ISNY pred Apeary L
TSSOTD 5oUSpUodsalIod JO poyiaur
1]} 0} JUSS 2IB STUONBOPNON "T¥MO o Ul
FurssoIo sem 3oL JUNOOOE IIST) TO SoUe[eq
on(J Junowe JnJ 5A1eSoU JO oIRMBUN SBM JOTIOISND (s)sdix 701 JO SUIT) B JUNOOOR PIRAT] 9
oIy} 9ff) JB PI0931 UO
SSOIppE 0 PO[IRT SeM Y 1Y WO 200N,
o290y oY ojepdn 01 AIigisuodsar IaN)
an(J yunome [jng § JOTUMO JUNO00Y SSBJ-ZH o3 ST 1] SSOIPPE 1021100 QABY 10U PIP VLY I "S0NON PAATRIY I9ASN S
“QuI} 9T} & PI0DAI
O SS3IPPE 0} PAJIew SeM Y LY oy
201ION 991 1504 Io/pue AN Sjepdn (gaN)
on(y junowe [[ng | 0} AIqIsuodsal § IUMO PIS)SIZaT sem 1] ‘SSOIPPE 1091100 SABY 10U PIP AN J "9ONON PRATS0Y 19ASN ¥
poI1sjsuen} o Xe,] JO JIeUIO [TRUI AQ SUOP 005597 /101U
T4 TONEB[OTA A0USTe J09],]/05ea]/[RIuay] oq weo sT], "AJIqeRIT JO I9JsURR JIqNS 01 Ajiqisuodsay JeJSTRI], 0] SOUSIA A0U0BY 199]4/08e ] /[RIUSy €
aoue[Rq
1]} UOTIE[OTA JO TIONONPSI OU — SOUE| Jopuodsuer oy} oARY
2181 1[0} TONR]OIA TINY ABd ISNIU JOUIOISN)) 190 03 asn 03 paxmbear st 13puodsuer], 10U PIP 10q — S[OM2 A [RIUSY Ul ISTWOISND Jun0ooy ssedZ-d PIEA 7
"anp junoure
[INJ S8A\0 IOTIOISNO 20110U JSIT W J0U IO JUNoooE
9]ep UONORSUERI] [OJBI ] USSOP JUSTISIE)S I] JIST} LM POIRIOOSSE MOU ST S[OT2A
*9[npayos [[01 [RUISLI oy Surmons oyoid yo Adoo juormo e
0} I0Jop 90TOU JSITJ TI [[1S ST HOHE[OIA | pue Suipuels pooS U ISWIOISND & 9IoM Ao} .
o pue ‘peuedder set] ST} ST} ISIJ S SUIMOoYs Pa1mooo [[0] ueym poriad 103 1umoooe 1o jou aje[d SsULDI| Jo/puE PeaISI Jopuodsuel) “Pajunowr
ST71 ‘S[[0} JO S1Bp SOYOJEI 9jep jJuomel)s JT | JuSwoye)s Jo £d0o JIuIgns JSN ISWOISn) sem 71 -din 1j01 o1} JO wIN ot Je Jopuodsue ssed-ZH PIeA B pEH 1
an( junomy uondyy uondrseq ase)

SOINPod0.IJ SUISSIV0IJ JNASI(] UOTIIIN0D




1senbax 1oT0ISNO WO PIseq I[N oq [[1a Jjeo suoyd e1a suoneordde 10y sonbay uy ouotq $0°701
STSeq [ENPIAIPUI UE U0 ANy oq [[I4 noneorjdde ue xe} 0} S Sunsenbal s1owoisny) ol XA €0'701
IoTIO)SNO
a1 01 papret aq [ Togeorjdde me pue passeoo1d oq 14 90USpUOdsaLInd BIA sisenbaz ur IRy uf [leN 70°701
“pauado o 14 JUNODOR PUB 9JAISS [[Nf SAIS0I [[IM SIOWO0ISNY) :S[IRIS(]
“PaIBATIOR 8q O} SINOY g PUB $7 Ueamiaq SuImmba ‘A[oJRIPSUITI SATOR oq JOU [[I4 STB], 'SIUN0O0R
ssoursnq pue syearid 103 pansst aq [ s8e) pue pejdesoe oq [[is suonesdde sTONEOO] UI-[BM IV Ul fem. 10201

*5dK} TUnooo® oty 03 OL1oads S1 IBTUIO] SY ],

SALV.LS

*$001AGD PoUSISSE PUE TONBILIOYT JUN0DOR SISI| ST ], ‘Juswjorus uodn papraoid st onyoxd pojuud v sa[1joid 90°101

“XB,J BIA POsO[o/pauado 5q ABUI SJUNOOOE SSedZ-H uy Xvi SO'T0T
“JUSWTBISSE 9e) 1ojeq [INOMN]) ABp SSOUISTq SWMO[[0}
o payerdmos aq [ juotnuBisse Se], ‘pannba 10U ST UOHRULIFUOD Jretny "2)e[duroo ST juet]joIus
JI01J JOQUUNY JUNOOOE JIS} SATESI [[IM SISWOISN)) “[IRWIS 0} J[NRISP [IM POTHOUL JUSTIdIE)S ST,
*$ISTIO)SNO PIBD JIPSID 0} PAjItY] pue AJUo sjunoooe ajeantd 1oy peyroddns aq [[is JUSTI[OIUS SUUQO
sreleC]

JouIa)Ty BIA pouado oq ABLU SJUNOOOE SSBZ-H aom $0° 101
"SONI SSEUISTq 0} SUIPIOOOE
o1RATIOR 0} JOpUOASTRI} UT [[20 JSNW YV ATBSSo0oU pIes JIpaId ‘g M ST BlA SUOP oq [[IM ]
:spreled

VvV 18 pouado 2q AeTI [BUOSISJ — SIUNOOOR S8BJZ-H SUONEI0] VYV BEO' 10T
“paydanoe oq Jjis sedKy uonoesuen [y “siojurd 3dreoar
oA®Y [ S[eUTUIS) SOJ “Aiqedeo Suissao01d pIed JIPaId SABY [[IM S[RUNILIS) SOJ W [eM [TV
sprele

TO1BOO] TUOLSI0)S J& UI-3[eM IA Paso[o/pausdo oq ABUI SJUNOOOE SSBJZ-H ul-BAM €0°10T
B[IJ01q JUN050Y UE (M SUO[E JOWOISNO ST} O} P[Iel pue justrudisse Se} [o1eq g3nomg
pousisse oq 4 Se], “AJUO SISWOISNO PIBO JIPIIO O} PIJIUIIT "ISWO)SNO 0} TOHEOMUNUIIOD pUe
JIoTTISISSE JOqUINT JUNOD0R SAIS [[IM JUSUIOUS SO “(YAT S¢ 0} pajersajm Aq1se9 10U S JJOTUS
01 papasu noneunioyur Jo odKy ot 9snessq) A[HQ TONOUNS YSD B ST JUSW[OIUS SUOY ‘papraoid
aq I YSD HM TonorIalur M [[orus o 3dword YAT ‘DSD I papraoxd oq [1m JUSTI[[OIUS SUOYJ
spreled

-us8e oA1] © 0} Bupyye) £q suotdoe) BIA pausdo oq et SJUNOOOE SSEJZ-H omoydere], 70°101
ssoo01d A1juo e1ep JATYD ([0, o

ySnoxy; passecord oq s uonesrdde soded TIRIA SN BIA pasopo/pauado aq Aeur sjunoooe ssedZ-q | (6l [reA) uoneorddy 1odeg 10101

SSeJZ- AR JOU S90p 2Je)s s Jueoidde J1 pajjoAr1} SpeoI Aq PUR IS SOUSPISAI JO dje)s

Aq emorp KousSe ojerrdordde o) SITIOISNO 93838 JO N0 JO FUNNOI apraoxd [jiM 3] ‘gam 9T TO
jpneyoep £q T 01 JUSW[[OTUS oM

Kuomny o8pug pue ayidum, pue[s] Spoty 03 poudIsse 2q p[noys SJunosoy

H10Y SSANISNd

JuomuBIssy Aouady

so[ny sseuisng JHSDO VALIA




siseq Aep A1) & 0o AJijenb
01 sd11) JO JOQUINT TIE)Ie0 oYt ST JoWosn) (0TS ‘95 “T6E “8TE ¥IT ‘00T 9ET “TL DVI -O[oMPA

1 SSB[D) "SQI000. Iopun soporgaA 1ofuassed a[xe ¢ [[e I0J 16" ST SI8J pajunoosy(] ue[d ofyroads SeJ, duyoryg $0°S0T

'0SD oy 03 AouspIsal
30 yooid ajqeydoeooe juesexd jsnt won) (0TS ‘95 “TEE 8TE YT ‘00T 9ET ‘TL DVI P[0T RA (syuopisay

1 SSB[D) "SqI000. Jopun sa[oryeA Iofusssed ofxe g [[e J0J £§" SI SIBJ pjunoosi(J ‘e[ ofgroads SeJ, puels] apomy]) weld ¥Wry €0°S0T
3[X2/0( 7§ POSIED oq [ SO]OIaA JO $3sse[D [V ‘Ue[d of) [IIm PajRIoosse 9q 0}

POSU SIUNOSSIP ON "SJUNOOOE [[& 0} Ue[d T & udIsse [IM YD [[0.L, 1esoto st ueyd Junoosip e ssajufy ssamsng — we[d I'Y 20°S01
3[Xe/00 ¢§ POBIBYD oq [[I4 SS[OISA JO $3sse[D) [[V "Ue[d o) IIM PIJRId0sse 9q 0}
POSU SJUNOOSIP ON "SJUNOSOE [[2 0} Te[d T & udisse [ YD Y10, ‘uesoro S| uefd Junoosp e ssefuf)

"Sp[oy panmbsi o1e
uosiod JOBJU0D PUE STUR SSSUISNE "SS[OIOA PE S8} 4 TR} SI0W QAR UERD SJUN000R AJUS SSImISNY

o1eAlLd - ueld T
UefdAauoay

(pred-o1d) ssoursngg

001

SO[OToA/STR) J1oMB] 10 ¢ 1M SJUNO0DO. [ENPIAIPU]

(pred-01q) o1eAlld

10701

. ‘pauado st
JUNO0E ST} TOYM PASOOSIP 94 JSNUI UO Pasn oq [[is Sej oY} ey} SUONENSIFSI S[OMPA [V "SSE[D SUIES SOIOMS A,
ot} 518 SO[OM2A ST} S JUO[ SE “IST)OUR 0} S[ON]A SUO WOy Sty J1o7) dems 0} PIMO[JE 318 SISWIOISNT) usomieq sSe] Surddemg 60°€01
“pa121Us oq O} pPoIMbal SSeIPpE [1BS Ue ST oW 1530 OU 18 ‘2dA) 20UspuOdSoII00JUSTISIE)S [[eto ue
Sumysenbal USYM PUE JUSTI[OIUS FHA J0] paxmbal pue ARID {10, UT pamjdes oq J[1A SSIPPE [Ie-H SS2IPPY [retuyg 80°€0Y
(s[rejop 10] jooq opingd
00s) ‘ourey pue aIrysdme] maN] ‘PUB]S] OPOYY ‘S1IoSnYoRsse 10§ ATojepuet st 9dK) ojeld S]OMRA odAJ, s1B]d SLO'COT
"5p0o sse[o Dy ojeridordde oty ST pue p[aly paxmbar st 2dA} SPOIEA odA 1, S[O1PA LO°€0T
“PaSBQ-o]XE SI AZO[OUITILIS} THAISAS ][0} SY, "S[OTYoA o) J0F parmbar ]
70 9dA7 o SoUTULIOYSP SIYJ, "TISAS oY) O} POPPE SI S[OMAA USYM PaImded oq 0} SPISU SSE[D S[OMIA SSB[D) OIS A 090°¢01
“DSJITI] J0U SI JUNODOE JOMIO)SNO B UO PaIs)sisal sejeld osusor] JO IoquinN ‘Jspour
pue oxew ‘edAy ayerd ‘ojed ‘ojeis :sepnjout oxmdes JEp S[OMYSA "SUONER[OIA 1OUI0ISNO BUIONPSI UL
sdjoy] SI], "SS[OMYA [[OIUS PINOYS 8q [[IA SISWOSN)) "JUSWI[JOIUS I0f P[oY AIOJPUBI € I SO[OMDA SOJOTOA S0"€01
-poneoydde Sumrmqns £q oq [[I4 UONEZHOMNE
QoA "STISwjoIus gom pue suoyd 10] pannbal jou st e1euslg -uoneordde o1 wo ormyRUSIS
OTI ST 9191} J1 JOUIOISNO 0} PAILINAI oq [ woneoyddy "oImjeudIs e oAy 1S suoneorjdde 1aded armeudig +0°€01
IOTHOISND 21} 03 PA[IBTIS/Pa[TBUI 9 ]I 19130] JOPUTHOI PIOMSSBI/NIJ .
® pue DS 93 YSnoIy 10 g\ Y oIy pajsenber oq UL ISPUTISI PIOMSSE/NI "GHM 91
o sojepdn pUB SSE00E JUMOOOE JOJ PASN ST PIOMSSRJ 'SIOTIOISNO JO AJIUopl Aj1oa 03 AJ110A 03 YSD Aq
posn st NI -e1epdn pue s§990€ Jun0ooe 10J YAJ 9t} U0 paxmbal ST N "oMewnd 1S81p 107 ® ST NId promssed/NId €0°€0T
"Iowro}sno oy} Aq
popraoxd jou J1 poudisse oq [T NIJ V (100 “xej ‘Buruess) suord :sp[oy [euondQ "NId pue ssqumnu SIUNOO0Y
suord Aep ‘opod diz ‘aje)s ‘Ao ‘sSOIppE J901S ‘OUIRY SSOUISN( (JOBIUOD SSUISTIq AT Sp[oy panmbay ssousng — sonjdeidoura(q 70°€01
v IoWI0)SNd
ot Aq popraoxd jou J1 poudisse oq M NIJ V ([0 xej ‘Suruess) suotd are sprery feuond( Joquinu JUNO20Y
suoyd Aep pue urd ‘opos diz ‘ajels ‘A0 ‘sseIppe 100N “OWEN] 1B PUR ISTL] S1e sppoy penmbay a1eALI — sormjdeidowa( 10°€01

"SUIUO S[qE[IBAE oq [[IA (ssamisng ‘ojearid) sadA) junodoe J[e 107 8, J(1d woneonddy ‘uonoss
JUSTISI[qRIST TUN000Y SY} UI SA0QE PAQLIOSSP SB SJUNOOJE 8jeATId 10 S[qR[IRAR OS]E ST JUSTI][OIUD
ouIUIQ) ‘SSSIPPE JIST O} Pa[Ieur oq 0} uoneoridde ue jsonbar os[e UEO SISWOISND DD U O} [1e pue
5191dw0d “PROJUMOP TEO JOTIOISND ST} YOIYM JeurIo} J(d € U oM o) U0 S[qe[leAt aIe suoneorddy

M

S0°701




TIOL AVd,, = Peoy 521 PIEA ON
SSVdZH TIVD;, = UONOBSUEL], US[015/1SOT/PHBAUL
<TVE MOT SSVdZH,, = UONOBSURL], 30UR[RY MO']

«NOX JINVHL SSVJZH,, = uonoesuel], ssedZ-q PHBA
:9q [[IM seue] oeqpes,] U soSesso

"Se0TI01
UOTE[OIA BTA PSULIOJUY Sq [[IM JSWOSND S} PUE SIOJR[OIA 9q [[I4 SIOMIO)SNO 90UE[eq 0197 "gsTua[dol
0} ot JueToINS apracid 0} S0TE[Eq OIOZ [OBAI AST]) SI0J0q SIOTOSNO 0) PaAR[dSIp o J[IM 9Fessow
soweeq Moy "sKedsip oue] uf uoxjed BIA TONEOLIION SATS0SI PINOYS (9272 PUE [[SED) SISWOISN)
*STOIIR[OIA 9q [[I4 STOOBSURL],

00°G$- = Plotsaly} 20Ue[eq 0197

*SIOUIOISND

30210 10 [js20 ATUO $}00JJ€ ST, "WOLE[OIA B I J[NSAI [[IA UONORSURY) SUR[-UI UB — (I TV ANI ST SMEIS
Se] ‘pIOYSAI]) 8oUR[E( OISZ ST} UEY]) SSO] ST 90UR[Eq JUNODOR ST} USYM PISN ST SMIE]S [BIOUEUY 017

0107

£0°L0T

TIOL AVd = Peay 38 PHEA ON
ssed7d TIV)) = UONoSTRL], US[0}S/1SOT/PrBAUL
TVd MOT SSVJZH = uonoesuel], adueeg Mo0]

NOX JINVHL SSVdZH = uonoesuel], ssedZ-H PHEA
‘Kerdsp T1im soueT ur 9FussoI

: “SISTHOISNO USEO,/OSYD JOJ oour[ed MO AR[dSI(] 'SISIOISNO

S[aT[) 10 se)) ATUO S}03jJe SI], "eoue[eq Mo] oq pnoys Ae[dsip woned-pOT ST smels Sej,

“(00°S$- 29 []IM PIOYSAIY} S0UB[Rq 0I0Z) PIOYSSI} SOUB[E] 0ISZ O ULy} 978313 Nq JUNOUIE PIOYSLIT)
JuotysTua[dal oy} UeY) SS9 ST 90UR[Bq JUNOOOE OYf} USYM POSn SI STJR]S [RIOURTIY S0UB[Rg MO

sous[eg MO

T0°L0T

"5UR] OBQPARY oY) UI 238SSow NOX SINVH.LL SSedZd.,, Ue 998 [[Im suoned

oue| uI prjeA SABMIY = DD

ueurystue[dey 30 %05 = JOSUD/USED

pifeA st snjeis Se, “poysaIy) yuourgstusidor

ot wer) 1078013 ST 90UE[E] JUNODOE O} USYM Pasn ST (SMe)s [RIOURUY AR JIOL) STJeIS 2ANOY

=

pooDH

10°L0T

*2IN}I9}I0] YSNON]) JUN0ooE
WO PAAOTUST JO PAUINAI 918 SIOpUOdSUES) [[e PUE 0ISZ ST 90UR[BQ USYM PISO[O 89 ATUO T[4 SUNO20Y Surpusg paso) 70°901
00°L01 UONoas SME)S [BIOURHI,] JUNOOOY O} JOJoI aSed[d "9ANOR ST STIHE)S JUN0JddE SN0t} USAD PI[BATI
oq weo sTepuodsuel], ST)E}S JUNOOOR SATOR UR UI UrewIar Surpuad 950[0 0} 385 JOU aIe Jer) SJUN0ddE [V 2ANOY 10°901

‘sossng V.LdTY 03 o[qeyreas Aquo st ueyd siqy, "oxe/Gg’ St weld JunoosIp ST, VIdId 80°501

(Junoooy ouo) VLI O 9[qR[IeA’ A[UQ SNUSAY-UON LO'SOT
“JUNOO5E ot} U0 PIEd JIPAId PIJEA € SABY JSIUI JUNODOE PUB SABP

0¢ A10A2 00" 0p§ STIS0D -08purg 1odmoN oy wo din 1od ((°0$ ST SIeJ PIUNOISI UE[] ofyroeds Se, uB[J PANTIIUN] 90°'S0T
“MAD Jo Joo1d o1qe1daooe Jussard Jsnur ISW0ISn)

"SqI0008-000. T22M19q ST JRT S[OMSA St} JOJ SJIS0 €8 ST o18] PAJUNOOSI(T Ue[d ogoads Fe], ueld MAD S0'S01




*e) 1od j0u unoooe yod SI P[OYSAI)
ST, "SIOWOJSNO PIED JIPRId O] JUNOTWE 131 JO %67 10 000§ PUe SISWIOISNO JOSD/YSED I0F Junotme

11181 94,06 ST Junoooe regusssed & Jo dn o81eyod onjeIIONE UE ORI JBYf) PIOYSSII) SO0UEB[E] JUNOIDY ajeAlld — ploysenyy, [1199y S0°01T

JUN000Y SNUSAYY UON VLY SU) U0 o3Ie(D Ou oI s1opuodsuen [y "SUON AQY TUON — J1soda(] 8., SH0°0T1

s1opuodsuer JoT) aseqoind [[IM SISUWIOIST) "SJUNODOE SSIUISN( 10] ysodap Se) ou oq [IM SI9Y T, ssoursng — 1soda(J e, $0°011

SIopuodsuen) 1oy} oseyoInd [[IM SISMIOISN)) 'SJAN0ooe SjeAlid 10 Jisodop Fe) ou o 1M 2197, ajeALIg— 1soda(] 8B €0°011
Jopuodsuen 1od 00'S7$ ssomsng

8Q J[IM TTNOOOE SSAUISN] SSBJZ~F] e 0} J1sodop NIt oy ], ~ 9oue[eq Surnado junoooe WA —(114d) 1ol prederd 70°0Y1

“Jopuodsuen Iad 00'SZ$
aq [[i4 Junoooe ojearid sseJz-d we 0} ysodop TNTUTUT ST ], — 9dUe[eq Suruado junoooe wnunuyy | S1eAld — (T1dd) 1101 predaid 10°011

osAs o1 £q 1908 JustysTua]dol TINTITUIW S} 9A0qE Sjusumsnlpe

10] SJUNOTIE PIOYsaIy} pue jusumsmus[der 10 o[qe[reA® s, SD Atosiaradng £q apLI-I9A0 [BNUBI (g

’ uonen[eAs AJ1e1renb Woy AJATOR [J01-TOU ISTIO SPTOXH

‘moneneAf A[#o1Teny) Ul Papnjout oIk seoueed [[0], Pred-01d oU} 8onpar A[}02IIp ey SUONoesuen J[OL,
TON] “UOIR[NO[ED UOHEN[eAs Af1e1ienb o) Surja[diuos Uaym PaIspIsuod o4 [[IA S[[0} pue sao] [V L
01§ 1SoIE0T 0) PAPUNOT JUNOWE [[IGaI ISNIPE NAHL %0t ey s1ow £q s HSVHIDHJ AT

00°01¢ 1821R2U

0] POPUNOI JUNOWIE [[1qaX 3snfpe NI, §$ U 10w (INIV %0¢ et a10tr Aq st HSVHIONI Al
SI 20TRIS[0} 20URLIEA (9

“HoneoyNou [e1oads 9A19031

10U Op SOSBOIOAP I SISTHOISNY) [TBWIS/Io)a] Aq HONEROGTION SAIO0SI S3SBAIOUT [HIM S1oWw0IsN) (g
“JUNOWE [[IGSI JUSLIND MOTS SJUSTIAIE)S SIOWOISn) [V (¥

*SOSEOIOOP PUR SASBAIOUI [j0q JOJ Paisnipe oIe sjunowe ploysarg pue [1gey (€

JUNOTIR PJOYSOI]) PUB [[IGSI AoU Sure[no[es I0] SABp (6 1SB] WO S0} JO SABp (¢ 95RIoAR 98[) (z

“I9)JBoIa) SABD 06
K1oas pue Buruado Junoooe Iojfe SABD G¢ TN SIOUIOISND JUNOOOR SSSUIST JI0f UORN[BAD Apayend) (1

JUNO20Y sseuisng
— uonen[eag Apeuen)

0601

Wa)sAS ol Aq JoS JUSTISTuS[do WNWITUI 31} SA0qE Sjusuysnipe

10J SJUNOTTE P[OYSSIY) pue Jusurystus[dor 10] s[qe[reat s JSD AT0s1aradng £q opL-19A0 [enuey ('8
uonen[eas Aprelrenb moly AIATOR [[0}-UOU JOTI0 SPA[IXE

‘monen[eAT A[I01ENY) I POPNIOUT oI $aoueled J[0], Pred-S1d SU} 29npaI A[1091Ip Bt} SUOHOBSUEN [[0],
TON "mONB[NO[ED UOKENn[eAs A[iayenb o Sunejduwios uaym paIopIsuod Sq {1 S0} PUuB S99 IV L
01§ 152TeaU 0} PSPUNOI JUNOMe [[Iq1 15nfpe NTHI %0f Uey a1ow £q st HSVAADAA AT

00°0T§ 3setesu

0} PSpUNOI JUNOME [[149X 1Snfpe NAH.L §$ Ut 210w (INV %0 Uet) 210U1 £q ST HSVHIONI A1

'S8T 90UrRIS[0] 9ouBLIRA (9

“monjeoyIou Jeroads sA1e001

10T Op $3SBOIOOP YJIM SISTHOIST) ‘TIBIUS/I9)S] AQ UONEOTIIOU SAIS03 SASBIIOUT 1M SISMIOISTT) (s
JUNOLIE [[IGeX JUSLIMO SMOTS Jusua’ls (‘'

*SOSEQI0OP PUR SISBAIONI [I0q IO Pa)snipe oIe SJUNOuIe PloysaIy) pue [1qey (¢

“JunOIE P[OYSAI]) PUB [[IqaI Mat Surje[no[es 0] skep (6 15[ WOl S0} JO SABp (¢ oferoar 28] (7
“19)Je010t} SABP (6 AISAS PUB JUNODOE

oty wo pajsod ST 1]0] 18I o1} o8 sAep ¢ SUNT SISMWIOISTO JUNOJ0E oyeanid 0] monenjeas Apreirend) (1

JUNO20Y
sjeALL] — ToTIEn]eAr] AJIsen()

10'601




SJIoTIoNR)S ATUIUOUI [[EUI-0 JNO PUSS 0] S0 OU ST 21T,

99,1 uotualelS [IeN-H

qe0°'T1l

*SoBIBD JUSWISIE)S pue sjusteje;s dojs o) ur-jdo jou

4no-3do 03 aABY 1M SIOWOISN) ‘7 Jeak Jo Surum3aq Sy Je pojerousd ST JUSWSIR)S S1) SWh oY) 1B 9q
T[T ST, "STUNODOE SSSUISN] I0J (O('7$ PUB S1UN0ooe sjearrd 10y 00" 1$ JO 1502 Apuotr & o [[1M 9191}
“Teok 1S oY) IOV IBOA JSITJ o) 10 Aprojrenb juswoje)s Joded soxy e pop1aoad oq (1M SISTOISND

99,] jusumale;s§

BEO'TTL

(993 Sjoatjo TRl 00"ST$)
00°SZ$ ST 997 oYL, "B-11 :9VSY JOpUn PamO][e $99) pUe SJunote oY) POSIRYD oq [[I# SIOWOISNY

95 YooY perImey

€0'T1Y

UM ST} 18 $99,] 90UBULJUIRIA] JUNOOOY SARY J0U $20p VLI

§52,] SOUBUS)UIRIA] JUNOJOY

10111

§99,] JUN0OOY

00'11Y

531810 JO 0a1] peplroid o1e S10pUOdSURL ADK-UOU [[Y

ASY-UON — o[BS 8.,

2T 011

"3TIT) SIMJT SUHOS B eguelo 0} 109[qns sooud 1opuodsuelr], "IOLIXS — (' ¢E XOMRIU — C6°0T
unoooe 1eduassed 1od 0} dn ‘szopuodsuen sjeard 1oy orqnd oy 03 350D

ssauIsng — o[BS 8.,

qeror

"OUIT} SINJT SLUOS J& 95ueyd 0} 10a[qns sao1d Jopuodsuel], “IOLISNXS — (" ¢¢ /JOHRIT — 60T
sunoooe 1e8uessed 1od § 0} dn ‘szepuodsuen sjealid 1oy orqnd oy 0} 150D

ojeanrd — oes Sel,

ee1 011

(Spaeo yparo Jofewx Aq PayoRq SIUNOJOR)

amyes] Justnystus[der Junoooe onewone e 10y dn usis o) AJ[Iqe oY) PopIOJJe o [[IA4 SISWOISNT
JusumjsTeydal JUNOSOR JO POYISI O BIIONTY

*TOA0OSI(] PUe ssaidXs] UBOLIOUNY ‘BSIA ‘pIRDIoISEIN 1d00de TIIM DSD T o4l

SPOTISIN JustAed

(4511}

soymTy ssowsng sa[eg Se [, uo paseq AJdde jou op sajnt yisode(y 321,

ysode(T Sl —aundsd DD

01011

"3[1J oSTOdSaT ST} UI 90D SUI[OP € SISl YUBq S UsyMm pajepdn A[UO I8 SATIOa(]

“PIeI] 1O 1JOS — SOUI[OSP PRISPISU0d J0u o1e swaqoid Sursssoord yueq Jo seIm(Iey UOHEIIINUIIOT (s
*SO[ILI SSOUISTIG PJRIDOSSE 8 03 195{qns oq [[IM pUR POTIoW [[IqaI [sed 0] poSueqo aq JjIm JUNOOOR

o1} SUIOSP 1JOS PUOSSs oY 1)y s)dwa)e [[IGoI oM} UO Paseq passaoo1d oq [[as SSUIOP YO ¢
*SOTNI SSOMISN( PSJRIo0sSeE [[2

01 102[qns 5q [[I4 PUR POYISW [[IGSI T[Sed 0} PASURYD 2q [[I4 JUNOOOE ST} “9[Lf UO JOU S PIed K1epuooses
eJ (sonijuoieyglp Sursn pa[puey o¢ JOUTERD STOISSIUQNS PILd Arepuooos/Aremtid) soynt sseursng
prepues Jad se preo Areurid of) S PSRITIANS o []I4 1 “9[1 UO ST p1ed Axepuooss e 3] -Sursseooxd
SNUIUOD PuR AIOJSTY UT )T PIOOSI JUNODOE SYf} WO PIE JIPSI0 STf) SAOTIAI [[TM SSUT[ISP PIRH (¢
"I[iqex 10§ (Aue J1) o[ U0

pIed ATepu023s ot JO UOISSIUIGNS I J[NSSI [[IA SUI[0SP PIBY Y "PIAISOSI 9010 PANIIQNSSI 3G J0U [[IM
SOUI[09p pIB] 'SSUIOSP JJOS PUB PIRY St PozLIogared 9q [im 10889501d oY) WOTJ PaATeo91 SaUI23(] (T
"pTeo ATepuo0as € Jiurqns o} paxmbal j0U SIe $19W0ISN)) “PIed ATeproods

pue Arewrnid g — JUNOSOR U WO SPIED JIPSID 0M] JTILIOS JO Aymqedes et sepraoxd RO 1101 (1
spreed

“paTuBM ST D)) PUOSS

ampPRd 90

60°011

dAT
10 qom 1A JUSwysTIS]dol [enuett 10 paXmbai junowe juoured SUIN-oUO WAL ()T § & St 2191

‘ropuodsuen 1od (057§ 29 [[IA JUN0ooE 91eArid B JOJ JUNOUIE JUSTIYSIUS[daT ORRUIOINE WNUITITIT ST T,

ssouIsg — JUNOWIY (1G9

807011

: AT
10 qom 1A JusTIYsTUS]deI [enuett J0 paxmbai junowe juetiAed SWH-oUO WNIITII ()" 1§ © ST 21973

‘ropuodsuen 1od (°S7$ 99 [ JuN00oE SjeALrd € 10 JUNOWe Juswstus]dal SyRIOINE WNTUTUTH ST,

2JRALIJ — JUNOWTY [[Iqe]

L0011

‘) 1od jou “Junoooe Jad SI PJOYSAI)
ST, ‘SIOWOISNO PIES JIPIO 10] JUNOTE [[IG91 JO %GT 10 00"01§ PUE SISTIOISTIO J[O2/[SED 10] JUnotie
111991 %06 St Junoooe 1efuessed e Jo dn 98Teyo ONEUIOINE UB SAJBHIUL JEL) PIOYSAI) S0UR[R] JUNOIY

ssauisng — Ploysed], [[199Y

90°011




ge} o)

i pajeroosse 2ou1d
aserpond oty o8rero
[l JARID 0L "powed
Ajueliem o) TTUHM
J1 1500 ou e paoe[dal
are A91]] OLIBUSOS
ST} U] °,BATIO9)P
wmjel, e 159}

Koty ssepum paoejdal
jou o1e s3e} pjog

QET'011 I pajuswnoop opnpayos Sumorid sspuodsuern
o1 03 SurpIoooe padrero oq [[IM s1opuodsuer UL[0)s 10 IS0 o1} 10F jusweoeday -pajiodal
s1 Topuodsuen o1y Aep ot WO US[O3S 10 150] pajrodoer s1opuodsuen 10§ PIATEM 3 [[IM soBreyo [0,

ssomsng — s8e, peSeure(g

BSO'IIY

a[npoyos
Surorxd Sey o

i pajerdosse aorid
aseromd oty o81ed
T4 JARIO [[oL "poted
Auelrem o3 UM

J1 1800 ou e paoejda
o KoY, ', QA1}0STOD
oL, Se J$9)

Aot ssorun pasejdar
jou oIe s38) PJOS

2CT'011 I pojuswnoop o[nparos urond sepuodsuen
ot 03 SurpIoooe padIero oq J[iM s1opuodsuer UsJo)s 10 IS0 o1f) 10§ jusuraoefdoy -pajiodar
s1 1opuodstren ot Aep ot WO USJO)S 10 150 pajiodar sIopuodster} 10§ PAATEM O] J[i S93IBYD O,

ojeALrd — s8eJ, paSewe(y

SOTIY

‘81 ADI-UON US[0}$/}S0] B J0J 981erd Fe) Justnooe[dar ou oq J[IM 2197,

AT UON
— s1opuodsuen uajo}g 10 1507

a0 11l

o[npaYos
Surorzd Sey o

I pajeroosse 2oLid
osegond a1 o81eyd
T4 JARIO TIo1 “porred
Ajueirem ofi UNim

J1 3500 ou e peoe[dal
om K9], °2A1108]OP
uImel, Se 1s9)

Koty sseyun pasejdal
101 ore s38] PloS

BCT°011 UI PRIUSIINOOD S[NPIYOS
Smond sspuodsuen oy 0 SupIoooe paBreyo oq s s1eprodsuex UST0)S J0 35O] 31 J10F justmooeldey
"G o 01 parodar J1 USJOIS JO 1SO] pariodar sepuodsuer) IO PaATem 94 I sa8reyd [[0],

ssoursng
- s1opuodsuen U9[01§ 10 1S07]

ep0'IIl

o[npayos
Surorxd Sey oy

s pajeroosse 9o11d
aseqomd oty s8xerd
[ ARID Mol “poriad
Aygelrem ot Umiim

J1 31500 ou je paosejdal
ore Ko7, ', SA1I09]OP
WImaT,, S 189}

Kot} ssofun paoejder
jou aIe s3e) pJo§

REI'O1T U PRIUIDWINOOD S[NPaYOS
Surorid 1epuodsuen ot 0y SupIoooe padIero oq [ s1opuodser TI]03S IO 3SO] 13 10J Justrooerday]
*3g0) Y1 0} partodal J1 US[o)s J0 150] pejrodar s1opuodsuer) J0J PIATEA 3] M sagreqo 0],

o1BATI]
~ s1apuodsuen Us[o}§ JO JS07T

PO'TTE




XIE

uone[orA pamndsi(y

TO'LIT

Korjog emdsi(] o 0} 19§01 9SES[J 'SISEq 9580 Aq 958D B U0 Sa)ndSIp NONB[OIA S[pueq [[I4 DSD Ul

) "BUnLIAM UI 5 1SNUI SeBILYO [[0] 951948 0} [eAcidde otj) 1et) sajels Komod H1

“Korjod syndsip DT prepue)s of I Yorgm ‘sAep 071 1sed o) J0J PaIsajuod oq ATuo Kew s[jo1 pandsi(q
DSD ot Aq paxjoexn oq [[i S[[0} pAINdSIp

10 syroder Aryuojy “H xipueddy HV] 03 SUIPIOOOE UONRZLIOYINE JNOWIM SJE)S ISTjoue WOl a8reqo
110} B 9SI0ASI JOU M DS oYL, "SISeq o580 £q 950 B WO 281D [0} [ PAIndsIp s[pueq [[IM HSD oYL

wonnfosay 0.1, pemdsiq

LN SUON LOOTT
SO A e 90°911
So X [reur] S0'911
S1UNOJDY ssaursng 0011

So X SUON BEO9TL
So A BN £0°911
SO A Jrewry 0911
SJUNOJDY 9JBALIJ 10911

Suruado JuNnoooE. JO 9B ATRSISATUUR TUO paseg] urwt 1 JANIGISITH JUSUISie)S P0O'STT

AT
JUNOOOR ASI-IOU O} PINSS] aq J0U [[IM SJuouIlels NON — Aouanbai] juswaielg €0'S1T

SSHNISNA
(sa0qe) 91eALI] SE STIRS — Aouenba1] juouiaielg Z0'S1L

"A0QE $39,] JUSUIS)E)S — §99,] JUNOOOY 99§ ‘PIsSIsSe o [[1x $39) YOMM 10T ‘sysonboai

[eroads PaIopIsTOD oq [[iA sjuswele)s Joded ‘woneredo Jo 1eok ISIY o DYV SANOE ST JUN0DIE TIVATIA

o1} Je Jeek 351y ot 10§ (1oded) yustrajels JUNCOdE Ap1o11enb 9017 B OATO0QX [[IM JOWIO)SNO OBH — Aouonbai, yuowsielg 10°STY

“3[1] U0 ojep uonendxd pieo 0)
xo1zd sAep 0g-G7 PoIee/pofIetE aq [[is s1919] ajep uonerndxg DD -axdxo 0) INOQE 218 SPIEd JIPAId
TOUM SISTIOISTIO SOPHON JARID [[0, “PIed 11paio B $59001d 0} parmbar st ojep uonendxs preA B 90UIS

TOHESHNON ISTHOISn)

10°€1L

DS VELIM Aq pa1deooe aq jou [ suondesued (HOV) 9SnOH SULES]) SHEmOoMy HOV 90°C1L
I0A0081(T ‘ssaIdxy
*100UT0Y) PIBY) 9q [[IM J0888001d DD UBOLISUIY “BSIA ‘PIB)INISEIN SO'ZIT
pa1deoor
aq [[IM pIed JIpaIo Jofewr & Aq POSIOPUS SpIeo JIqe(] "PRIdaode 9q 10U [T HOV Susn spIeo 31go(d pied nasd 0" 71T
“JuewAed S[oatd se passesoid aq [[Im S19pIQ) ASUON 19pIQ) ASUOIN €0°ZIT
SSA gseD [Ax4%
S9A 291D 10°T11
Q. g

uonesyou uodn juetmIedo(] 90UBUL] A1} 4G JUNOIOR

o1[} TIO POSISASI 3¢ 14 (JIPSIO SOATSDDI ISTIOJSNO) UOISIOSP S[(RIOARIUN UE UL J[NSal JBY) $3OBq agreyd DD — Syorg 98IRy) SO0°IT1
“JUN00OE ot} UO SI 88} oY) Sieak oAl 1SIJ o) Sunmp 25Ieyo JO 933 paoe[dal aq [[im S8} SAL0RJR(J ssoursng — $3g ], 2A1109J2( SO TIT
JON0OOE oI} UO ST 8} o) SIEdK 0ATJ 1SIJ o} SuLmp 93Ier0 JO 933 peoedai oq [jim s8e) 9ATI0R1R(T aleALId — S8BT 9AN03Jo(T PSO'ITE

Se) ASI-UOU pOgetuEp € J0J 031eTd 8] JUSwade[dar Ou aq [Jim 2197 ], A9} TON] — s5B], pesewme(] qso° 1Tl




SO)IS oM SSaUISng pue AouaFe paje[ol 0 SYUI] EAChINE] Y7611
"STIONIPUOD PUE SHIIO) OJESN SSOUISTY U0 UONBWLION] | SUONIPUC)) 29 SULIS ], Ssousng €T6II
SuonIpuoD
SUOIJIPUOD PuUR SULIS] 938SN [ENPIAIPU] UO TOT)BULIOJI] 29 STHIDT, [ENPIAIPUL 70611
SUON)IPUOD PUE SULID) 95BSn SSauIsng 29 JeNPIAIPY] 0 ST SHONIPUO)) 29 SULID], 12611
SOLIOSIApE PEOI PUE }SBOSIO] IST)BIM [B00] O} SYUIT SUONIPUO)) [PABL], 2 PROY 07611
Toned0]
I919)) 90JAISS JOWIOISNY) PUR]S] SPOYY 0] TOIJRILIOTU] 10BIUOD) I9JU9)) 90TAISS IOWOIST)) 61'611
s3e],
*s8e) JoLI9IX0 FuIINbal S|SPOW pUe SO)RUI SJOTYRA JIB STIele(] I0110)x%7 Surnnbay] So[oMSA ST°611
sue[d puE UONBULIOJU] JUNOISIP ‘S99 SNOLIBA ST} SUNSI] $988 ] sodA ], ue[d LI'6T1
©alE o) Jo dewr e Sepnou] os[y "SSeJZ-H Sundoooe sanI[Ior) [BUOISI e IS sonoe 1]0], Sunedonied o1°611
a[qerreAe s2dA] JUNOSOR JISBQ JO ISI'] sodA 1, umodoy ST'6I1
"soFejord SeuT[apIng
uoneorjddy sseuIsng pue [EnpIAIPUT SUIPN]OUT UONBILIOUI PUR SWLIO] [[e 10§ A10j1s0dar [enue)) 29 suoneor]ddy projumo P61l
PASN ST 1 MOT] pue A)I[RUONOUN] Ssed Z-H JO MOIAIDAQ SII0M 31 MOT] €r'61l
syyaueq oy Jo simod 19[[ng/uondiossp [9AS-SIH sujousg U611
SUOI}098qNS ST} JO OB 0} 1X9) UONONPONUI PUB SSBJZ-H JO MOIAIDAQ oyut ssedZ-4 1611
"9OURUSIUIEIA] BB] /O[O0 A PUE “UONBULIOJU] [RUOSISJ S1epd[) ‘AI0ISIH JUN0IOY
“TONBTILIONIT JUN0D0Y 0} SY[UI] ‘0T poSS0] 20U() "UONEULIONIT JUNOOOR §,JOSN PIIS)SIZal © 0} WSO JUNO%0Y INoA 991D 01'611
rew ot ut uonesrjdde e 107 1senbsi sywgns
Josn Jo)ye oFed UONBILIFUOS NOA Juey], [rewr ot w uopeorjdde ue 3sonbax 03 soged om) Jo puoseg nox yueyJ 60611
"SSIppE 721§ JO N0 UE SBY| JOWI0ISTO JI ¥00[q 10U [[IA\ “THONRULIOJUI SUIjIeul
IoU/STY (i 9)9]dUros 03 Iasn JOJ WLIOY SUUQ) ‘Trew o) w uoneoydde ue jsonber o} seed om) 3o 1s11] uoneorddy Jreiq 1senbsy 80°611
Tonesrddy ssauisng pue uoneoddy [enpIAIpu] 10] So] J(d SopTAOld | uoneorddy julld 2y PEO[UMO(] LO'61Y
“JUNoooe
e suado ISWIOISAD B UM PAISHOo 2q os]e [[im oFed nok yueq], v uoneorjdde suiuo sjruqns
19sn 1oye o5ed uoneuLIuoo NoA yuey], sseooid uoneorjdde suruo [enpraipuy oy ur oed [ew] nox Juer], 90°611
noneuIojul JuetnAed pue B[oneA ‘Teuosiod
Surpnpour ‘ojo]dnos 03 Jesn 10y w0y sef] “ssecoxd uoneorjdde suruo [EnpIAIpU] ot J0 o5ed puooeg woneorddy suruQ S0°611
. urArdde a10j2q SUOHIPUOD
pue suwe) oy 0} 9015 jsnu Jesn of, *sseoo0xd wonesydde swmyuo [enprarpu] oy 1oy o8ed Jeny SUONIPUOY) 79 SUWLAT, $0°611
sse 7~ JoJJ0 Jou s20p 91els s juedijdde )1 pajoars; speor
£q pue 1s11J S0USPISAI JO a)e)s Aq 9noI [Iip, "AousSe sjeridordde 0} SISUIOISNO 9)E)S JO INO JNOI [[IM
11 "a1s gop sreudordde oty 0) PejORIIp TAT) o1k AST ], "9sn AST[} AJIIOR) PUR 9je)S 21} 199]9S 0] pasu
Kot a10UM °,,;9AT] NOA Op aIoym,, sAefdstp mopuim dn dod v jmoN df) USIS s309[es 1osn & Uag | dn-dog L1108, 19998 €0°611
“Tiones1dde oy} peoJuMOp 0} 2[qe 8q [[IM ISWOISNO Y], "DSD Su3 0} uonesridde ue Jrewr pue Jno g o}
posu s syueorjdde ssemsng “uoneorddy [rejA] 1senbay ¢ 7 pue ‘uonesyddy jurid 29 peofumod ¢
‘woneorddy sur[uQ 17 ‘suondrosa(] Ueld L' 0} Syyur] pue suondo uoneordde sequose(q “syueordde
$SomISnq J0J JoqUINU-())§ SOPIACIJ SOSSouISng pue S[enpIAIPU] 0] ssedZ-H ot Jo uondrrosay imoN dn usrg 70°611
sseJZ-4 Jo1JO 10U S20p 9Je)s s jueorjdde J1 po[[oAel) SPEOI AqQ PUB JSIIJ SOUSPISAI JO 8IS Aq
amo1 [ip “AousSe syenidordde 0} s1emO)SNO 87E)S JO N0 JO Sunnox ap1aoxd I VLY ‘qom ot U0
*0}IS oM 5} JO STON}09S JOfeT 0] HOONPONUI PUR puels[ SpPOTY SsedZ-H JO MOIAIOAQ o8ed swoH 10'611




o[qeonddy 198u0] ON

nondumepey Ueyo], 2011
gunsod
a11J Jo uonjepeIdap ou papiaoid ojer 1oyS1y 981eYD ‘YOIB J0U OP JAY PUB DAV II sjueusSnipy YOIBISIA SSBID T0°171

©
s1spuodstel] patmay pue ‘eouspuodsaiio)) ‘syuemihed SSoIppY Sulie]N
jusurystusydey] ‘suonestyddy (e 10] pasn 2q 03 Xog O 21} JO ISOISND oY) STLIOUI TWOT}02]as ST, IoJue)) 9951AIOG ISTIOIST)) 60°0Z1
"aAnjejuDsa1dal 1013
9OTAISS ISTHO)SNO B TIM A[1021Ip Meads 0] UISY) MOJJe J[IM ST Tondo ST} S9S00TD JSWIOISND B UM 901AIDG JSTHOISNY) J0BIIOD) 80°0Z1
papiaold suonoeI ~dSD B Ui deads o SulAey SUOTjE00]
INOIIIM JISJUS)) 9OIAISG JOTIOISTIO 7]} 03 SHONRoaIp SWALIP 108 0} JOUIo)SNO ST SMO[[E 2IN3es] ST, IOJuS)) 90IAISG ISUIOIST)) L0071
‘pajeAnoBal Se) oy 398 01 Sdo)s o} INO PUI PUE SISJUSD UI ]BM ST} 0} SI0D JO JoBq
1[BO ISNTI JSWO)ISNO oY} PUNo] st Jopuodsuen oy} J *DSD 91 Sunoejnos oM punoj st i J1 pasn
oq 108u0] ou Aewr ropuodsuel] ety uondo ST} $9S00YD JOUWOISNO S} UIYA TS]0IS JO JSO] U23q OIS s1epuodsuery,
Ser Junoooe oy} Uo Jopuodsuen © jey) WIsAS SSeJZ-F ST 1SR 0 IOUIOISNO B SMO[[R IM3es] ST T, T9[01S/1S0T S1BANIOB(T ©00°071
oAnejuasaxdar 901AISS JOTIOISNO B 0 J[eads 0) SUIART] JNOYIIM TUN0JoE s1opuodsuel],
JIot 03 s¥epuodsuer} [eUORIPPE JSPIO O] ISUIO)SNO 93 SMO[[e oImjes] Jopuodsuer] jsonbay oYy, Jeuonippy 1senbay 90°071
1500 [RUOT}IPPE
ou je s8eq pleN[s o1jess Jo/pue sdins Sununour JeUORIPPE Jsenbor 0} IOWOISND Y} SMOJ[B 2INJeS] ST T, sorpddng TenonIppy 1senbey $0'071
I9TI03SND 91 0]
JopurIeI NIJ B Ino puss [[im YSD o jurod gomm J8 [YSD B TIIM Jeads jsnur Ao NTJ ST Mowy Jou
JoTrojsno ot pinoys -eSueyo oy} Sunjew 210Joq N JUSLMD O} MO APEaIR JSNII ISUIOISND o) NI
o1} 93ueyo 0} I5PIO U] "JUNOSOE LY} U0 JoquInt NIJ oU3 25ueyo ueo IOUI0)SNo oY} 2IMjes] ST MPIM #NId 28ueyD/erepdn $0°021
JUNODOE 2} UO s
PIed 1Ipaxd Axepuooss pue Arewnrd or) JoF ojep uonendxs oy ojepdn pue [[B5 0] JOTIOISNO 91} SMO[[Y | uonendxyg pied 1peI) arepdn €001
TonRTIIONT JuowiAed JU000I NS} 0} SS9008 UYES O] JOST oY) SojqeUs] |  UONBULIOIU] JUSWA® 10902y 20°071
9oUe[Eq JUNODOE JUSLIND JISY] 0] SS9008 UIeT 0] I9Sn oY) So[qeuy ooueeq JUN0%0Y 10°071

jsanbai rews gam VLI Aq paromste o 0} VLY 01 [rew-g S[) 1021U0)) €611
UOTBULIONUT SNOSUEB[[OSIA] SOV A SNOBUB[[S9SIA €611

*0)2 ‘s8e) Buroe]d uo woneuLIOU] SOV g 1epuodsuei], 67611

sjmouiAed JUnoOooR FUDRW UO WOI)RIILIOFU] sQV A jusiAeg 87611

SIUNO20E SSeJ7-4 WO UOIBULIONU] SOV 1umosoy LT6TI

SSBJZ-H MOQe UOTIBIULIOJUI [RISUSL) sQV moqy 97611

"suonsen() padsy Apjuenbar] qim oFed [euonewioyu] SN SY ST6I1




