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RHODE ISLAND TURNPIKE AND BRIDGE AUTHORITY 
 

REQUEST FOR PROPOSALS 
 
   

HEALTH BENEFITS BROKER 
 

 CONTRACT #14-3 
 

The Rhode Island Turnpike and Bridge Authority (the Authority) is seeking the services of 
qualified firms to provide health benefits broker, in accordance with the terms, conditions, and 
specifications contained in this Request for Proposal (RFP).    
Sealed bids will be accepted until 3:00 p.m., Thursday, May 15, 2014 at the office of the Authority, 
One East Shore Road, Jamestown, Rhode Island.  Three (3) copies of the proposal must be submitted 
in a sealed envelope marked “Health Benefits Broker – Contract #14-3” and may be mailed to the 
Authority or hand carried and delivered to the Authority prior to the bid opening.  Bids will be 
opened publicly and read at the Authority’s office on Thursday, May 15, 2014  at 3:00 p.m. 
 
The evaluation committee will review all submissions and evaluate the proposals.   The committee 
will select no more than three firms or individuals to present to the Executive Director for his 
decision. The Executive Director may request additional information from any proposer and an 
interview process will follow on May 27, 2014.   The Executive Director will negotiate the fee with 
the vendor selected or accept the proposed fee if it is in the best interest of the Authority. If an 
agreement cannot be reached, the Executive Director will negotiate with the next choice until a 
satisfactory agreement is reached. The resulting agreement will be for a period of three years. 
 
If selected, interviews will be conducted on Tuesday, May 27, 2014 
 
No bid may be withdrawn for a period of ninety (90) days subsequent to the opening thereof without 
permission of the Executive Director. 
 
The authority reserves the right to reject any or all bids, waive any informalities in the bidding, or 
accept the bid deemed to be in the best interest of the Authority. 
 
 

  



 
 
OVERVIEW 
 
The Rhode Island Turnpike and Bridge Authority is requesting proposals from firms qualified to 
act as the Health Benefits Broker.  RITBA is a Rhode Island quasi-public agency providing 
health care benefits to approximately 30 individuals. 
 
The Authority is under contract with Blue Cross Blue Shield of RI for a consumer-driven, high 
deductible plan with a deductible reimbursement component.  The Authority funds a Health 
Reimbursement Account to cover deductible payments.  The policy has a renewal date of January 
1, 2015.  The Authority also carries a dental plan with Delta Dental as well as a vision care plan 
with United Health Vision. 
 
The Authority, through this RFP process, intends to select a broker which will work with the 
Authority to solicit quotes from health insurance carriers, negotiate premiums, when appropriate, 
and administer the contract through the healthcare contract period.   
 
GENERAL TERMS AND CONDITIONS 
 

1. RECEIPT AND OPENING OF PROPOSALS: 
 

Proposals will be accepted and time stamped upon receipt in the office of the Executive 
Director, and will be held securely until the time indicated on the attached Advertisement for 
Bids, for the services listed in the specifications and will then be publicly opened and read. 
 

2. FORM OF BID: 
 
Bidders shall submit three (3) copies of their bid, on the form provided, with supplemental 
information, and other required documentation, literature and material to be provided with 
the bid, on the bidders own form. 
 

3. TERM OF BID: 
  

The term of this contract is three (3) years. 
 
4. SUBMISSION OF BIDS: 

 
a. Envelopes containing bids must be sealed and addressed to the Office of the 

Executive Director, PO Box 437, Jamestown, RI 02835 and must be marked with the 
name and address of the bidder, date and hour of opening, and name of item in the 
bid call. 

 
b. The Executive Director will decide when the specified time has arrived to open bids, 

and no bid received thereafter will be considered. 
 

 



 
 

c. Any bidder may withdraw his bid by written request at any time prior to the 
advertised time for opening.  Telephone bids, amendments, or withdrawals will not 
be accepted. 

 
d. Unless otherwise specified, no bid may be withdrawn for a period of ninety (90) days 

from time of bid opening. 
 

e. Negligence on the part of the bidder in preparing the bid confers no rights for the 
withdrawal of the bid after it has been opened. 

 
f. Proposals received prior to the time of opening will be securely kept, unopened.  No 

responsibility will be attached to an officer or person for the premature opening of a 
proposal not properly addressed and identified. 

 
g. Any deviation from the specifications must be noted in writing and attached as part 

of the bid proposal.  The bidder shall indicate the item or part with the deviation and 
indicate how the bid will deviate from specifications. 

 
5. RHODE ISLAND SALES TAX: 

 
The authority is exempt from the payment of the Rhode Island Sales Tax under the 1956 
General Laws of the State of Rhode Island, 44-18-30, Paragraph I, as amended..  

 
6. FEDERAL EXCISE TAXES: 

 
The authority is exempt from the payment of any excise tax or federal transportation taxes.  
The price bid must be exclusive of taxes and will be so construed. 

 
7. QUALIFICATION OF BIDDERS: 

 
The Authority may make such investigations as it deems necessary to determine the ability of 
the bidder to perform the work.  The bidder shall furnish the Authority with all such 
information and data for the purpose as may be requested. 
 

8. EVALUATION CRITERIA: 
 
The Rhode Island Turnpike and Bridge Authority evaluation committee will use the 
following weighted scale when evaluating the proposals from Investment Services bidders. 
 

 Percentage 
1.  Past Experience of the Firm  

Working with similarly-sized firms 30% 
Negotiating consumer-driven, high 
deductible plans 

20% 

2.  Services provided by firm 40% 
3. Additional Fees to Client 10% 

  

 



 
 
9. ADDENDA AND INTERPRETATIONS: 

 
No interpretation on the meaning of the plans, specifications or other contract document will 
be made to any bidder orally.  Every request for such interpretations should be in writing, 
addressed to the Executive Director, c/o Nancy Parrillo, PO Box 437, Jamestown, RI, 02835, 
or via email to Nancy Parrillo at  nparrillo@ritba.org and  to be given consideration must be 
received at least seven (7) days prior to the date fixed for the opening of the bids.    

 
All questions pertaining to the specifications or proposal procedure should be first directed to 
the Executive Director.  Where information from the Executive Director differs from 
information from any other source, the information from the Executive Director prevails.  
The Authority is not responsible for information obtained from any other source. 

 
10. AWARD OF BIDS: 

 
The Authority reserves the right to award in whole or in part. 

 
11. HOLD HARMLESS: 

 
The contractor shall be responsible for his work and every part thereof, and for all materials, 
tools, appliances, and property of every description used in connection therewith.  The 
contractor agrees to indemnify and hold harmless the Rhode Island Turnpike and Bridge 
Authority, its employees and agents, against loss or expense by reason of the liability 
imposed by law upon the contractor, all sub-contractors, or owner for damage because of 
bodily injuries, including person or persons or on account of damage to property arising out 
of or in consequence of the performance of this work whether such injuries to persons or 
damage to property are due or claimed to be due to any negligence, including gross 
negligence, of a sub-contractor, the owner, the general contractor, his or their employees or 
agents, or any other person. 
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SPECIFICATIONS 
 

RHODE ISLAND TURNPIKE AND BRIDGE AUTHORITY 
 

REQUEST FOR PROPOSALS 
    

HEALTH BENEFITS BROKER 
Contract #14-3 

 
PROPOSAL REQUIREMENTS: 
In order to be considered responsive, firms shall submit, at a minimum, the following as part of 
their proposals: 
 
Technical Proposal Elements 

1. Description of services provided by the firm 
2. Firm’s past experience with consumer-driven, high-deductible healthcare plans 
3. Firm’s methodology to procuring healthcare benefits on behalf of their clients 
4. Person that will be primary point of contact with the Authority 
5. Qualifications of the firm to provide the requested services 

A listing of all staff to be assigned to the engagement and their respective 
qualifications, past experience on engagements of this scope, and their role in 
those past engagements. 

 
Cost Proposal Elements  

1. Disclosure of fees received by provider 
2. Any additional fees charged to the client  
3. Services provided by the firm for the fee earned  

 
Administrative Proposal Elements  

1. Certification of availability of individuals proposed and ability to complete a   
healthcare policy procurement process to support a January 1, 2015 
commencement 

2. References from 3 firms similarly-sized to the RITBA 
3. Copies of all documentation which demonstrate the firm(s) has the legal ability to 

perform the services in the State of Rhode Island, described generally herein 
4. Certification that a Certificate of Good Standing from the Rhode Island Division 

of Taxation will be delivered to the Authority upon award. 
5. A listing of all current and ongoing contracts between the firm and any other 

Quasi State Agencies or for the State of Rhode Island. 
6. A disclosure of all outstanding financial obligations with the State of Rhode 

Island  
 
 
REFERENCES 

• Provide a list of your five clients, including contact person and telephone numbers. 
 

HEALTH BENEFITS BROKER 

 



 
 

Contract #14-3 
 

FEE PROPOSAL  
 
TO: The Rhode Island Turnpike and Bridge Authority 

 c/o The Executive Director 
PO Box 437 
Jamestown, RI  02835 
 

Gentlemen: 
 
We the undersigned propose to furnish to the Rhode Island Turnpike and Bridge Authority, 
“HEALTH BENEFITS BROKER”, per attached specifications dated May 15, 2014 for the prices 
stated below.   

  
Proposed Fee as follows: 
 
Price in words:              
 
Price in Figures:           
 
 
 
By:             
 authorized signature     company name   
 
              
 Print  name and title      address 
 
              
 telephone    date   city   state zip code 

 
The IRS Form W-9 attached must be completed and submitted with the proposal if the bidder 
falls under IRS requirements to file this form. 
 
Please submit proposals in triplicate and attach this Proposal Fee form to your full proposal. 
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