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Rhode Island Turnpike and Bridge Authority
P.O. Box 437 | Jamestown, Rhode Island 02835-0437

RITBA Is Accepting Applications For The Following Casual Position:
E-ZPass Customer Service Representatives
The general RITBA application for employment is available here on our website and at our E-ZPass
Customer Service Walk-In Center located at 1 East Shore Road, Jamestown, Rl 02835 (Monday —
Friday, 8:00 am — 5:00 pm)
The application period is open until the positions are filled.
Applications can be submitted:
1) In person at the E-ZPass Customer Service Walk-In Center

2) By email to: atasso@ritba.org
3) By mail to: RITBA, PO Box 437, Jamestown, R1 02835 Attn: Ali Tasso

Casual E-ZPass Customer Service Representatives: Applicants must possess computer skills, math,
reading and basic problem solving skills. Must possess excellent communication skills. Knowledge of
vehicle classifications/specifications is preferred.

Must be able to work flexible hours, i.e. days, nights, weekends and holidays. Must be reliable and
enjoy interaction with the public.

*Casual Positions: These are not full time positions and there are no benefits.

The Rhode Island Turnpike and Bridge Authority is an Affirmative Action/Equal Opportunity Employer.

T 877 743 9727 | F 401 423 7036 | www.ezpassritba.com
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